AGORED CYMRU CREDIT FOR PATIENTS PROGRAMME

BREAST FEEDING PEER SUPPORT (PATIENT PROGRAMME)
TUTOR NOTES – WORK BOOK
This work book maps to Agored Cymru Unit GB82CY007 (Level Two)

It is designed to support education in Breast Feeding Peer Support. It will provide evidence for Agored Cymru accreditation, so breastfeeding peer supporters can achieve recognition for their learning, and at the same time delivery staff have an objective quality assurance tool for the course by checking what learners have learned. It is a useful tool for identifying gaps in their knowledge which can then be supported. It identifies peer supporters who may be in need of closer monitoring by delivery supervisors.  

It can be used with any current Breast Feeding support programme and it can be customised for local use and the format adapted or added to, for example evidence of learning might be in other forms; the learner can document a reference to that evidence rather than completing the related section in the work book. 

Successful achievement of the Agored Cymru unit means that all the assessment criteria are evidenced, either through this work book, or by assessment activities suggested in the teaching notes or used in your own courses, so you can continue to use any materials that you currently use to generate evidence which maps to the Agored Cymru units.

Delivery can be in small groups or one-to-one. 

The learners must be registered with an Agored Cymru Centre and the delivery staff familiar with Agored Cymru accreditation before delivery. Free training is available for tutors delivering the Credit for Patients Programme.

The curriculum units and assessment tracking documents can be downloaded from the Agored Cymru website and should be used alongside the work book. 

ACCREDITATION IS FREE FOR PATIENTS IN WALES 

The CLRF Registration forms need to be marked with the words Credit for Patients: Breast Feeding Support.

For further information contact: www.agored.org.uk
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LEARNER NUMBER: ______________________

Tutor(s) Names: ________________________

_____________________________________

Contact details: _____________________________________

_____________________________________

The course is being held at: 

__________________________________________________________________________

On:__________________________________
Time: ________________________________

If you are delayed or unable to come please contact:

______________________________________and leave a message.

NOTES FOR LEARNERS

Use the diary to check your learning!  It is your record of the course and will be a useful resource for you to refer to for information once the course has ended.
The page with your name on will only be seen by your tutor.

You can draw diagrams, make informal notes or ask for help to complete the diary.  We suggest you do this during or at the end of each session to remind yourself of what you learned and what you need to go over again.
You may find the spaces in this diary are not big enough for everything

you want to include. Please add extra pages and label them with the

number and section they link to, for example: ‘4.1
Describe how

hormones control the way milk is made’.
In some courses, certain sections will be assessed in different ways; this may be using role play or quizzes, or by making something. Once this different assessment has been documented, please include it in or with your work book and label it as described above.

When you successfully complete the course you will gain nationally recognised accreditation from Agored Cymru. You can use this to move on to other courses or the Open University. 

The course is assessed at level Two.

This course is approved by the National Leadership and Innovation Agency for Healthcare (NLIAH). Accreditation is free and is funded by them and the Welsh Assembly Government.
In order to receive the Agored Cymru accreditation and certificate, there are certain things that you have to be able to do, know or understand about Breast Feeding Peer Support. These are known as Learning Outcomes.

For this course, there are six learning outcomes. 

So by the end of the course, you will:

1. Understand the role of the breastfeeding peer supporter.

2. Understand how to communicate as a breastfeeding supporter. 

3. Understand the health benefits of breastfeeding. 

4. Understand breastfeeding in the context of UNICEF Baby Friendly Initiative best practice standards.

5. Understand the how to express and store breastmilk.

6. Understand how to support challenges to breastfeeding. 

Agored Cymru will need to have proof or evidence that learning has taken place and so to do this, there are a number of requirements that each learner has to achieve. The requirements are set out as a series of criteria and your course tutor will make sure that you are given all the information you need to meet the criteria. 

For this course, there are 15 criteria.

This diary will help you provide the evidence that you have met the criteria. It is set out in a way so that each activity is marked with a criteria number.  

At the back of this Diary, there is a record sheet for you to keep track of what you have completed and your tutor can sign each one in turn.

Before you start…….
Thinking about the following questions may help you get the most from your course.

What are your reasons for attending this particular course?

What are you hoping to achieve?

What is your personal goal for the end of the course?

1. Understand the role of the breastfeeding peer supporter.
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Describing the role of the breastfeeding peer supporter:

[image: image7.wmf]
[image: image8.wmf]
[image: image9.wmf]
[image: image10.png]


[image: image11.wmf]
[image: image12.emf] 

 

 

 

 

My achievements    

 

 


1.2 [image: image13.jpg]


Why do you want to be a breastfeeding peer

supporter?
	I want to be a breastfeeding peer supporter because…

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	


2.
Understand how to communicate as a breastfeeding supporter  
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2.1
Give examples of how a breastfeeding peer supporter uses these ways of communicating with other people:
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2.2
What are the differences between?




2.3 
How can a breastfeeding peer supporter help a mother to make her own decisions?


3.  Understand the health benefits of breastfeeding 

3.1
What are some of the benefits of breastfeeding for mothers and babies (mention at least 4 that researchers shown with well established evidence, You can also add some that you have found for yourself and your baby).
	


	


	


	



Any more?_______________________________________________________

________________________________________________________________

3.2
What are some of the differences between breastmilk and infant formula? 
	Breast milk
	Infant formula

	
	


4.     Understand breastfeeding in the context of UNICEF Baby Friendly Initiative best practice standards. 

4.1
Describe how hormones control the way milk is made:

4.2
Breastfeeding technique:


Describe 3 behaviours that show a baby is getting ready to feed

	1

	2

	3


	What is important about the position of mother and baby?

	

	How would you know a baby is well attached?

	

	How do you to tell a baby is getting enough breastmilk?

	

	What is the ‘hands off’ approach?

	


4.3
How often would you expect a baby of about one month of age

to feed and why is baby-led feeding important?

4.4
What practices get breastfeeding off to a good start and keep it going well:



Any more ……………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………..............

4.5
What problems may occur if the baby’s attachment is not as good as it could be? 
	


	


	


	


	


	



Any more?_______________________________________________________

5.     Understand how to express and store breastmilk 
5.1
How does a mother express her breastmilk by hand? Describe at least one other method a mother might use to express her breastmilk. 


5.2
Describe the following:


6.
Understand how to support challenges to breastfeeding.

6.1 Give some examples of different challenges to breastfeeding that a mother and baby might face? These might be physical problems, social activities (like going back to work) or the feelings a mother is experiencing – or they could be a mixture of all three.


Any more?_______________________________________________________

________________________________________________________________

________________________________________________________________

How would you support the mother and baby if they face one of these challenges to breastfeeding

	What information and support would you give?



	What options does the mother have?



	What are the limits of support you can give the mother?




	What are the issues that should be referred to a health professional? 



	

	What are the resources, organisations and support systems for breastfeeding in your area, and in Wales?





Learner record sheet

	1.  Understand the role of the breastfeeding peer supporter

	Ref
	Criteria
	Evidence page
	Tutor (signed)
	Date

	1.1
	Describe the role of the breastfeeding peer supporter to include:

· The limits and boundaries of the role

· The support systems for a breastfeeding peer supporter

· The referral process to health professionals or other breastfeeding support agencies
	
	
	

	1.2
	Describe his/her personal motivation for breastfeeding support work.
	
	
	

	2.  Understand how to communicate as a breastfeeding supporter.

	Ref
	Criteria
	Evidence page
	Tutor (signed)
	Date

	2.1
	Demonstrate the communication skills needed by a breastfeeding peer support to include:

· Questioning techniques

· Body language

· Empathy

· Confidentiality
	
	
	

	2.2
	Describe the differences between:

· Giving advice

· Giving information

· Offering suggestions
	
	
	

	2.3
	Describe how a breastfeeding peer supporter can enable mothers to make autonomous decisions.
	
	
	

	3.  Understand the health benefits of breastfeeding.

	Ref
	Criteria
	Evidence page
	Tutor (signed)
	Date

	3.1
	Give at least 4 evidence based examples of the health benefits of breastfeeding for mothers, babies and society as a whole.
	
	
	

	3.2
	Describe how breastmilk differs from infant formula.
	
	
	

	4.  Understand breastfeeding in the context of UNICEF Baby Friendly Initiative best practice standards.

	Ref
	Criteria
	Evidence page
	Tutor (signed)
	Date

	4.1
	Describe the hormonal control of lactation.
	
	
	

	4.2
4.3

4.4

4.5
	Describe breastfeeding techniques to include:

· Posture and position of mother an baby

· Indications of effective attachment and how to tell that the baby is receiving enough breastmilk.

· The ‘hands off’ approach.

Describe a baby's normal feeding pattern.

Describe at least 2 evidenced based practices that support the initiation and maintenance of breastfeeding.

Give at least 6 examples of the effects of less than optimum attachment.

	
	
	

	5. Understand how to express and store breastmilk.

	Ref
	Criteria
	Evidence page
	Tutor (signed)
	Date

	5.1
	Describe at least 2 methods for expressing breastmilk (including hand expressing).
	
	
	

	5.2
	Describe how to store and use expressed breastmilk.
	
	
	

	6.  Understand how to support challenges to breastfeeding 

	Ref
	Criteria
	Evidence page
	Tutor (signed)
	Date

	6.1
	Give at least 3 examples of challenges to breastfeeding that a mother and baby might face, and how these can be supported to include:

· The options that the mother has

· The best practice information and support that a peer supporter should give

· The limits of the support she can be given by the peer supporter

· Issues that should be referred to a health professional

· The resources, organisations and support systems for breastfeeding locally and in Wales. 
	
	
	


	Tutor Feedback – during the course (formative):



	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	


	Tutor Feedback - end of course (summative):



	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	


Confirmation of achievement of practical assessments:

1: Demonstration of showing a mother how to position and attach her baby

Date…………………………   Signature……………………………….

2: Demonstration of hand expressing

Date……………………….   Signature………………………………..

LEARNER’S EVALUATION OF THE COURSE
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What I’ve enjoyed…………..
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What I would have preferred…………..
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Any other comments…………….
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Create a ‘job description’ for your role as a breastfeeding peer 


supporter - what can you do? 
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What can’t you do as a breastfeeding peer supporter?














What general support will you have from the organisation that trained you when you are a breastfeeding peer supporter?
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Who How can breastfeeding peer supporters in your area go to for help, for example in an emergency? How would they do this? – by phone, text, filling in a form, email?
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Body language








Questioning techniques





Confidentiality











Empathy
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1. Giving advice





2. Giving information








3. Offering suggestions
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Prolactin 











Oxytocin 











Feedback Inhibitor of Lactation (FIL) 
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2. Other method of expressing:





1. Hand expressing:








2. The recommended storage times for breastmilk and how to use breastmilk that has been kept in the fridge or has been frozen: 








1. How to store expressed breastmilk in the fridge and how to store it in the freezer hygienically and safely:
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What have you learned/achieved as a result of 


taking part in this course?   
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