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Chair’s report

	Chair
	Mike Hodges

	Date
	10/12/10

	Venue
	Agored Cymru, Llanishen

	Sector subject area
	1st Tier
Preparation for Life & Work
	2nd Tier
Foundations for Learning & Life

Induction

	Unit codes & titles
	HC42WE005
HC4EWN010

HC41WE010

HC41WS004
	College & Programme Induction
Introduction to College

Basic General Induction

Specific Programme Induction

	Centres in attendance
	Caerphilly Borough Council
Carmarthenshire Community Rd

Coleg Sir Gar

Merthyr Tydfil College

Coleg Gwent

Coleg Powys


	Coleg Morgannwg

Coleg Glan Hafren

Gower College

Ystrad Mynach College

WEA South Wales

Barry College

Agored Cymru External Verifier


	Section 1
	Unit(s)


1 Are the units fit for purpose?

	All units reviewed were considered fit for purpose, but a number of minor amendments were put forward for consideration.
HC42WE005
Overall the unit was adjudged to be Level 2. There were, though, some concerns expressed by attendees at some of the Assessment Criteria verbs such as ‘Explain’ (L3), ‘State’, ‘Identify’ etc (Entry 3). The recommendation was that the unit be revised to include more L2 appropriate verbs such as ‘Describe’ etc.

HC4EWN010
Delegates expressed some concern at the requirement at AC 2.4 ‘Demonstrate appropriate & discrete use of toilet facilities’. While recognising that this may have served the initial purposes of the original authors (& some centres with particular E Level learners) it was felt that a more generic form of wording e.g. referring to ’sound hygiene practices’ would invite broader usage & still satisfy the original requirements.
HC41WE010
Given that the unit is 1 Credit at L1 attendees considered that the ‘Describe’ etc required at AC 1.1 & 1.3 could be more suitably amended to ‘Outline’.

HC41WS004
As with the other units above there were many examples of inappropriate AC verbs  e.g. AC 1.4 ‘Recognise’ etc, but the main recommendation would, again, be changing L2 verbs such as ‘Describe’ to ‘Outline’.



	Section 2
	Assessment


1 How effective is the assessment?

	There were exemplars of learner work from 3 centres for HCHC42WE005, from 2 centres for HC4EWN010, & 1 example each provided for the other units reviewed. Centres also brought along other example units on the day of the event. Although these could not be reviewed at the session itself they will be used on future occasions & considered for inclusion when exemplars are added to the website. Shortcomings / good practice in the assessments deployed were identified as follows:
HC42WE005
· Tasks were not specified as such, with only limited spaces allowed for responses underneath the verbatim AC.
· There was limited space in some of the booklets viewed which did not encourage L2 responses in terms of quality & quantity. 

Good practice included well illustrated booklets, a range of varied assessment methods & effective cross referencing of tasks to AC.

HC4EWN010
· AC/tasks could be in larger font for E Level to make it clearer what learners need to do.

Good practice included tasks cross referenced to the AC, & effective utilisation of witness statements.

HC41WE010
· AC requirements were not met by the viewed materials e.g. AC1.1 ‘Describe’ was seemingly met by a tick list (as were all 3 AC) 

· Tasks were not effectively cross referenced to the AC

HC41WS004
· Not all of the AC were met (at the time of the standardisation event)
Good practice included the range of varied assessment methods including time tables, charts, SWOT analysis etc. 



	Section 3
	Assessor feedback


1 How effective is assessor feedback to learners?

	Whilst attendees took into account that it was Induction units being considered, the general level of feedback was very limited in terms of quality & quantity. 
Where comments were included they were largely confined to ‘Well Done’ etc.

Better practice included constructive advice where/how to obtain further information on courses, careers, health & safety aspects etc. 


	Section 4
	Internal verification


1 How effective is internal verification?

	Delegates were mindful of time constraints, demands made of Internal Verifiers, but there were a number of examples of minimal & rote IV being carried out. 
-In some cases e.g. one of the centres using HC42WE005 IV was more by way of a descriptive account of the learner work submitted. It needs to be constructive, developmentally focussed feedback on the assessors practice. 
- In one of the HC4EWN010 centres it was clearly obvious that the IV feedback was directed at the learner rather than for the assessor. See above. 

- In the case of HC41WE010 the IV had commented on the satisfactory attainment of the AC, but there was no material to indicate that AC1.1 & 1.3 which required descriptive responses had been met. The centre IV needs to review both its assessment brief & reconsider the assessor decisions in this case.

Good practice viewed included paperwork which clearly identified (& critiqued) the assessment brief as well as the assessor decision; constructive IV feedback to assessors, & the providing by some centres of a sizeable sample of IV forms which enabled meaningful comparisons to be made re varied practice by assessors.  


	Section 5
	Evidence – learners’ work


1 How well does the learners’ work meet requirements?

	 The quality & quantity of learner work varied considerably both within & between the Induction units reviewed. 
HC42WE005
· One centre included already (word processed) completed responses within the booklet to mostly cover what was required in Learning Outcomes 2, 3 & 4. This practice is clearly not appropriate & booklets/tasks need to be revised in order to satisfy assessors & IV’s that the work submitted is (uniquely) that of the individual learner. 

Good practice included full & individualised responses to tasks, thorough coverage of AC, & evidence of the possibility for bilingual responses. 

HC4EWN010 
· Some limited responses were viewed & (at the time of the standardisation event) not all AC were completed. 

HC41WE010
· Very limited (tick box) responses were viewed which (on the evidence available) did not properly meet the AC. A fundamental review of assessment materials/tasks is required in this case in order to properly cover the AC.

HC41WS004
· Limited responses were viewed (at the time of the standardisation event) although booklets/tasks should enable full achievement of the required AC. There was space left for learner feedback at the end of the booklet which is good practice for wider adoption.



	Section 6
	Good practice


	Please identify examples of good practice

· Range of tasks viewed 

· Cross referencing of AC to tasks 

· SWOT analysis (HS41WS004)

· Space left for learner feedback 

· Examples of constructive IV feedback to assessors 

· Evidence of bilingual responses in one exampled viewed (I centre HC42WE005)



	Section 7
	Shortcomings


	Please identify examples of shortcomings.
· A need for more varied tasks in some examples viewed

· A need for more space for learner responses (especially at higher levels & where there are e.g. 3 credit units)

· A need to ensure that the specific AC are met by the tasks 

· A need for learner feedback space

· A need in all cases for learner authentication statement. Best examples include a plagiarism statement. 

· A need for better, more constructive assessor feedback to learners

· A need to ensure that IV feedback is addressed to the assessor rather than being a comment on the learners work.  




	Section 8
	Actions for Agored Cymru


	· Consider amendments to the Assessment Criteria verbs for each of the units reviewed at standardisation (as outlined in Section 1 of the report)

· Consider amendment of AC2.4 in HC4EWN010 (as outlined in Section 1 of the report)

· Consider the need for more generic Induction units. Current approved list of units is seemingly biased towards college/programme induction.  
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