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Chair’s report

	Chair
	Mike Hodges

	Date
	14/02/2011

	Venue
	Agored Cymru Llanishen

	Sector subject area
	1st tier

Health, Public Services & Care
	2nd tier

Community Food & Nutrition

	Unit codes & titles
	Community Food & Nutrition Skills NH22CY001
Community Food & Nutrition Skills for the Early Years NH22CY007


	Basic Food Hygiene: Keeping Food Safe NH3ECY004

Basic Food Hygiene: Personal Hygiene  NH3EWN004


	Centres in attendance
	The Salvation Army Ty Gobaith 
Ysgol Bryn Castell

Cwm Taf Health Board

Cardiff Y0S

Powys LHB


	Caerphilly Local Public Health Team

Cardiff Council

Caerphilly County Borough Council

Interlink

Coleg Gwent

ABMU HB




	Section 1
	Unit(s)


1 Are the units fit for purpose?

	NH22CY001
Very comprehensive unit well used by dieticians across Wales using standardised assessment materials.

NH22CY007

Dieticians who delivered the unit reported that revised versions of it were expected shortly.

NH3E3CY004

The use of the word ‘Basic’ was queried in terms of its current suitability & this also applied to unit NH3EWN004. Overall, attendees felt that it was at E (presumably E3 & therefore in need of re coding) level, although some felt that the AC requirements were possibly L1 in terms of challenge & the technical information asked for. 

NH3EWN004

The use of the word ‘Basic’ in the title was queried by some delegates overall, this was considered a clear, concise & fit for purpose unit. It was suggested that ‘Talk about’ at AC2.1-2.3 was too vaguely expressed & that e.g. ‘State why’ would be more appropriate/specific.

Some attendees felt that 3 credits were possibly generous for the attainment of the units AC.  



	Section 2
	Assessment


1 How effective is the assessment?

	There were 4 samples of assessed work used by 4 different centres for unit NH22CY001. Given that the assessment materials are nationally standardised of more interest are the varying amounts/types of assessor feedback in Part 3 below.
2 centres contributed examples of NH22CY007, but the assessments are being nationally revised shortly for this unit. The other units viewed were from a single centre. 

Copies of spare units used at the corresponding West Wales standardisation event were also distributed to interested parties in order to facilitate the running of internal standardisation sessions.
NH22CY001

The nationally agreed assessments were deemed fully fit for purpose. With 4 centre samples available for comparative purpose it was felt that in examples were it wasn’t present that a copy of the unit descriptor (with ref to were the AC could be located) should be at the front of portfolios. This would unable learners, IV’s & EV s to easily locate what had been done & when.

Overall the well illustrated, inclusive materials were considered to be exemplary & delegates felt that such an approach (were 1 unit served all Wales) would be appropriate for more elements from the Food & Nutrition Sector. 

NH22CY007

Revised all Wales assessments are to be introduced shortly for this unit.

NH3ECY004

Not all tasks were cross referenced / mapped to the AC, & delegates felt there was possibly too much (supposedly) self directed learning via the internet for E Level learners. In addition the work book based assessments possibly required to much written in filling by students.

It should be possible to better assess this practically based unit more by way of witness statement & tutor observation. 

Good practice included the colourful & informative illustrative materials in the booklet.

NF3EWN004

It was felt that the centre should re-examine whether all the AC were being met by the tasks, which were considered to be rather book/computer based for what is a largely practical unit. 

Where photos are used for evidence they should be captioned (ideally by the learner indicating what they are doing) re the AC; & that where different styles of handwriting appear it should be explained why.

Some of the assessment materials referring e.g. to ‘powder’ & ‘talc’ etc could be updated. 
Good practice included most of the other materials used for assessment & information. 


	Section 3
	Assessor feedback


1 How effective is assessor feedback to learners?

	.–A range of assessor feedback was viewed both in terms of quality & quantity.
Although unit NH22CY001 is a nationally standardised unit re assessment, there were clearly differing expectations from centres in terms of tutor feedback to learners.

Particularly good practice was where 1 centre had allowed for comment spaces covering each LO. This was well used by tutors & there was also space left for students to comment on topics/own performance.
More usual was the single comment space for the full unit as adopted by most centres which was normally filled in post course. This was considered to be broadly sufficient in terms of practicality & time available for assessors, although clearly the fuller feedback version is to be recommended. This is particularly good practice in that it enables comments to be entered as the unit progresses to the benefit of learners.

-Assessor feedback for the other units varied from the not obviously marked, to generally supportive comments such as ‘Well Done’ & on to more helpful examples such as ‘Next time you might’ etc. The recommendation is that feedback should be as current as possible & also both supportive & constructive. 


	Section 4
	Internal verification


1 How effective is internal verification?

	· Documentary evidence of planned & recorded IV was only fully available from I of the centres responsible for the Community Food & Nutrition units. A partial IV record was available for 1 other.

· This 1 main centre had utilised Agored IV Template Form 4 to fully confirm that the required Learning Outcomes had all been attained. A majority of those present confirmed that their centres used all or part of the Agored materials for IV.
· The IV from the large centre had identified the good tutor feedback which had provided ‘encouragement’ & ‘confidence’ in the learner & had also detailed where the tutor had correctly required additional evidence in order for the learner to achieve an AC.

· Attendees agreed that it was important that all centres planned & documented their IV, which should (where possible for anything other than short courses) be ongoing & should cover both the assignment brief & assessment decisions. 




	Section 5
	Evidence – learners’ work


1 How well does the learners’ work meet requirements?

	-The learner work viewed in the Community Food units fully met the required AC.
-In the ‘Basic Food’ etc units it was noted that some responses had been obtained from the internet & it was not possible to tell if the learner had found and downloaded the information or if it was supplied by the tutor. It appeared to be the latter & if this was the case then the relevant AC e.g. ‘State’ etc had not been met. It was suggested that oral responses / tutor observation would be a possible solution.
-In most cases learner work was authenticated & this needs to be consistently practiced.
 


	Section 6
	Good practice


	Please identify examples of good practice

-Nationally standardised workbooks & materials for the Community Food & Nutrition units

-A wide range of assessment tasks
-Examples of supportive & constructive assessor feedback
-Example of thorough IV



	Section 7
	Shortcomings


	Please identify examples of shortcomings

-Examples of limited marking /  minimal assessor feedback
-Need for learner authentication statements to be standard in workbooks
-Need for IV to be more planned, systematic & constructive



	Section 8
	Actions for Agored Cymru


	· Recommendations from most delegates that there be all Wales standardisation events for nationally delivered units such as Food & Nutrition Skills
· Recommendation that Agored consider other Community Health sector areas where delivery / assessment of 1 nationally agreed unit would achieve beneficial standardisation
· Recommendation that e.g. Health Board IV personnel would benefit from further IV training events
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