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Chair’s report

	Chair
	Mike Hodges

	Date
	03/02/2011

	Venue
	National Botanic Gardens of Wales

	Sector subject area
	1st tier

Health, Public Services & Care
	2nd tier

Community Food & Nutrition

	Unit codes & titles
	Community Food & Nutrition Skills NH22CY001

Basic Food Hygiene NH3ECY004

Intro to Confidence to Cook NF4E3CY004

Basic Cookery: Using a Cooker NF6ECY005
	Basic Cookery: Follow a Recipe NF4EWE010

Healthy Eating: The Importance of a Balanced Diet NH21WE005

Healthy Eating through Practical Cookery Skills NF31CY001


	Centres in attendance
	Hywel Dda Health Board
Neath Port Talbot Lifelong Learning Service


	Expert Patient Programme Wales

Merthyr Tydfil College

Health Train




	Section 1
	Unit(s)


1 Are the units fit for purpose?

	NH22CY001
Very comprehensive unit well used by dietician across Wales & using standardised assessment materials.

NH3ECY004

The use of the word ‘Basic’ was queried in terms of its current suitability & this reservation also applies to unit NH3EWN004. Overall, attendees felt that it was at E Level (presumably E3 & therefore in need of re coding), although some felt that the AC requirements were possibly L1 in terms of challenge & the technical information asked for. 

NF4E3CY004 

Delegates adjudged it to be an E3 unit, although the title was considered clunky. 

A number of attendees also felt that there was more baking than cooking in the assessments. Also it was felt that. AC1.1-1.3 did not properly match LO1. Ref also Section 2 Assessment.
NF6ECY005

NF4EWE010

The 2 units were delivered & assessed together in the sample viewed. Both were considered to be fit for purpose.

NH21WE005

There was a mismatch in AC4.2 with ‘List possible consequences’ appearing on the Agored website, but ‘list possible results’ being printed in the unit descriptor sample viewed. 
It was also noted that there were a number of L3 AC verbs such as ‘Explain’ for this L1 unit.

Centre should amend & also use the national code above in its documentation rather than the 6 digit unit ID as at present.
NF31CY001

A good, fit for purpose although delegates believed it was worth more than the current 1 credit. 




	Section 2
	Assessment


1 How effective is the assessment?

	There were samples of learner work from one centre (1 from 2009/10 & 1 revised version from 2010/11) covering NH22CY001; 1 from a different centre for NH3ECY004 & NF4E3CY004, and 1 each for the other sampled units from a (school) centre. As such no comparative reviews of assessments utilised by different centres for the same unit was possible. 
NH22CY001 

The nationally agreed assessments were deemed fully fit for purpose. Overall the well illustrated, inclusive materials were considered to be exemplary & many present felt that such an approach (where 1 unit served all Wales) would be appropriate for more elements of the Food & Nutrition sector.

NH3ECY004

Not all tasks were cross referenced/mapped to the AC, & attendees felt there was possibly too much (supposedly) self directed learning via the internet for e level learners (Ref Section 5). In addition the work book based assessments possibly required too much in-filling by students. It should be possible to assess this practically based unit more by way of witness statement & tutor observation. 
Good practice included the colourful & informative illustrative materials in the booklet.

NF4E3CY004

There was some concern that the assessments did not exactly meet the nutrition requirements of L03 e.g. the task sheet of AC3.1 referring to different cooking methods etc. 

A good feature was the personalisation of the tasks checklist in the booklet to ‘I can’. 

NF6ECY005

NF4EWE010

The assessments/booklets for these 2 units were successfully integrated & delivered together. 

While it was considered good practice to include additional background info it may be necessary to amend some of the material for E level learners e.g. detailed references to cooking history, to ‘conduction’, ‘convection’ etc.

NH21WE005

A fully assessed unit with plentiful & informative support material included in the booklet. 

Assignments rather literally followed the ‘List’, ‘’Explain’ AC with large spaces for responses. To vary assessments methods some oral responses evidenced via witness statements e.g. LO4 would be good practice.

In this & some other units viewed there is a need for a learner authentication statement to be included in the workbook.

NF31CY001

Similar comments broadly apply to those attached to NH21WE005.  



	Section 3
	Assessor feedback


1 How effective is assessor feedback to learners?

	–A range of assessor feedback was viewed both in terms of quality & quantity.

.Particularly good practice was from the 1 centre responsible for NH22CY001 which had allowed for comment spaces covering each LO. This was well used by tutors & there was also space left for students to comment on topics/own performance.

This is particularly good practice in that it enables comments to be entered as the unit progresses to the benefit of learners.

-Assessor feedback for the other units varied from the not obviously marked, to generally supportive comments such as ‘Well Done’ & on to more helpful examples such as ‘Next time you might’ etc. The recommendation is that feedback should be as current as possible & also both supportive & constructive.


	Section 4
	Internal verification


1 How effective is internal verification?

	· Documentary evidence of planned & recorded IV was only available from centre responsible for the Community Food & Nutrition units.
· The centre had utilised Agored IV Template Form 4 to fully confirm that the required Learning Outcomes had all been attained

· The IV had identified the good tutor feedback which had provided ‘encouragement’ & ‘confidence’ in the learner & had also detailed where the tutor had correctly required additional evidence in order for the learner to achieve an AC.

· Attendees agreed that it was important that all centres planned & documented their IV, which should (where possible for anything other than short courses) be ongoing & should cover both the assignment brief & assessment decisions. 




	Section 5
	Evidence – learners’ work


1 How well does the learners’ work meet requirements?

	-The majority of the assessed work sampled clearly met the required criteria in terms of quality & sufficiency
-In some of the E Level units attendees were concerned at the possible over assessment (& unsuitability of evidencing strategies) in terms of what E Level learners were being asked to complete (in writing). 
-In the ‘Basic Food’ etc unit it was noted that some responses had been obtained from the internet & it was not possible to tell if the learner had found and downloaded the information or if it was supplied by the tutor. It appeared to be the latter & if this was the case then the relevant AC e.g. ‘State’ etc had not been met. It was suggested that oral responses / tutor observation would be a possible solution.
-In most cases learner work was authenticated & this needs to be consistently practiced.



	Section 6
	Good practice


	Please identify examples of good practice

-Nationally standardised workbooks & materials for the Community Food & Nutrition units

-A wide range of assessment tasks viewed 

-Examples of supportive & constructive assessor feedback

-Example of thorough IV




	Section 7
	Shortcomings


	Please identify examples of shortcomings

-Examples of limited marking /  minimal assessor feedback
-Need for learner authentication statements to be standard in workbooks

-Need for IV to be more planned, systematic & constructive


	Section 8
	Actions for Agored Cymru


	· Recommendations from most delegates that there be all Wales standardisation events for nationally delivered units such as Food & Nutrition Skills

· Recommendation that Agored consider other Community Health sector areas where delivery / assessment of 1 nationally agreed unit would achieve beneficial standardisation

· Recommendation that e.g. Health Board IV personnel would benefit from further IV training events

· Ref Part 1 for possible amendments needed to relevant units

· Ensure that proper notification is given re changes made at Unit Review. Some attendees were critical of shortness of notice for ‘Peer Helping Support’ unit. 
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