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Chair’s report

	Chair
	Steve Smith

	Date
	18/1/11

	Venue
	Agored Cymru, Bangor

	Sector subject area
	1st tier
Retail and commercial enterprise
	2nd tier

Hospitality and Catering 

	Unit codes
	Nutrition and Healthy Catering NH21CY015

Taster – Catering and Hospitality NA1E3CY002

Understanding Diet and Nutrition NH21WY502
	

	Centres in attendance
	Coleg Llandrillo Cymru
Merthyr Tydfil College


	Deeside College

Conwy Borough Council




	Section 1
	Unit(s)


1 Are the units fit for purpose?

	All the units were considered fit for purpose. There were some issues for consideration.
NH21CY015

Key words of name, state, suggest, outline appropriate to a Level 1 unit. The menu planning section (devise) was more challenging but still appropriate. Given this is a 2 credit course; there is considerable amount of work to be covered. It was discussed whether removing the words ‘in schools’ would widen the use of the unit (to FE for example) but it was noted this would require changing learning outcomes and assessment criteria.
NA1E3CY002

Key words appropriate – participate, collect, record for an E3 course.1 credit correct for work involved. The use of ‘participate’ as assessment criteria was discussed.  Why were the skills themselves not used as assessment criteria. It was’ however’ pointed out there are a range of Taster courses where participation was the key factor.
NH21WY502

Assessment criteria primarily ‘list’. Whilst this is correct, it was felt that this was slightly limiting and ‘give’ may be more useful. The unit is delivered in the workplace with one to one contact with students. 


	Section 2
	Assessment


1 How effective is the assessment?

	There were exemplars of work for NH21CY015 and NA1E3CY002 from one centre that had been pre-submitted. There were exemplars presented on the day for NH21WY502. Feedback from centres suggested this was a limited number for an effective standardisation event.
NH21CY015

· Tasks were clear and transparent. The tasks were the assessment criteria and it was felt some rewording may be useful. But this did a clear match

· The assessment criteria checklist in the exemplar included a range of evidence that could be used, but in fact only written evidence was collected. It was felt this could be confusing for students and if an assessment method was not to be used, it should not be included.
· Task 3 has an incorrect title ‘Assignment schedule for Health and Safety Level 2’.

· On the Assessment schedule the Learning Outcomes are incorrectly numbered and should be single digit rather than double digit.

NA1E3CY002

No issues

NH21WY502

· There needs to be better cross referencing of the tasks and the assessment criteria. An IV or EV would have difficulties with the exemplars and would spend considerable time attempting to cross reference. 

Some assignments appeared in the students’ work that did not appear as assessment criteria e.g religious considerations in devising menus.


	Section 3
	Assessor feedback


1 How effective is assessor feedback to learners?

	The feedback to students on the exemplars tended to be limited. However, it was accepted with all the units the students would either have action plans or assessment sheets. Tutors would have used these to give summative assessments to students that would provide an overall judgement on their work. If this is the case it is important that centres provide these action plans or assessment sheets for standardisation events.


	Section 4
	Internal verification


1 How effective is internal verification?

	All work was accompanied by internal verification sheets. 
NH21WY502

Thorough IV process with random sampling of the entire class. Student work was then looked at individually and in some depth.

NH21CY015 & NA1E3CY002
All work IV’ed. Some IVing was minimal but on subsequent sheets there was wider and more in depth comments appropriate to the unit.

The IV sheets would benefit from having 3 students work IV’ed concurrently so that good/medium and borderline cases could be examined concurrently to ensure a range of students work was considered.


	Section 5
	Evidence – learners’ work


1 How well does the learners’ work meet requirements?

	All students work met unit requirements. The two Level 1 units (NH21CY015 and NH21WY502) were delivered in very different contexts. One was delivered in a block of time (14 hours over 2 days for a 2 credit unit) whilst the other was the result of approximately six hours contact time with the student working independently to make up the other 24 hours for a 3 credit unit. Students work was, however, very similar in the quantity (appropriate to a 2 and 3 credit unit) despite this wide discrepancy in delivery methods. 
Responses were full and indicated considerable research. There was obviously work being undertaken by students (group work, research) that was not subject to assessment and it was felt that more imagination could be used via witness statements, tutor observation checklists that would add to and supplement the predominately written responses that were the basis of tutor judgements.
Responses were clearly generated by the students themselves, being primarily hand written and the use of menu plans, Eatwell charts etc ensured authenticity.



	Section 6
	Good practice


	Please identify examples of good practice

Well structured handbooks/handouts
Sufficiency and variety of students work

Effective Internal verification

Feedback from assessors

Innovative delivery methods



	Section 7
	Shortcomings


	Please identify examples of shortcomings

Need for more varied forms of assessment (written responses predominated)
Cross referencing of assessment criteria and students work

Include action plans and assessment sheets to show tutor feedback



	Section 8
	Actions for Agored Cymru


	Press for more units to be available at standardisation
It was observed that there was a Health standardisation event in 2010-11 that covered Health –Nutrition. All three units under consideration at this event covered nutrition and it was asked whether there was duplication was taking place.
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