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Chair’s report

	Chair
	Jo Fowler

	Date
	20th April 2011

	Venue
	Video conference, YMCA Wales Community College and Glyndŵr University

	Sector subject area
	1st tier
Health, Public Services and Care
	2nd tier
Agored Cymru Youth Work qualifications – level 2 award and level 3 certificate

	Unit codes & titles
	Understanding Youth Work Skills and Knowledge  PR52CY034
Understanding Youth Work PR53CY019

	Centres in attendance
	Wrexham Youth Service

Flintshire Youth Service
Rhondda Cynon Taff Youth Service
YMCA Wales Community College

Rathbone Cymru




	Section 1
	Protecting standards


	All tasks/assignments were considered to be inclusive.  However, there was a dependency on writing tasks.  Technologies, such as video and audio software, may offer alternative media for assessment.
All tasks/assignments were considered to be manageable.  
The tasks/ assignments covered most of the assessment criteria well although it was difficult to make a definitive judgement on the sample material supplied.  The sample material did not necessarily give the full picture.  A few tasks did not adequately cover the assessment criteria.
Most front sheets tracked the learning well against the assessment criteria and learning outcomes.  However, individual tasks and assignments were not explicitly signposted to the assessment criteria through the learners’ work (lack of formative mapping).

All tasks were relevant. 
All tasks/assignments from the sample supplied were appropriate to level 2.  
The nature of tasks/assignments varied at level 3.  Although all tasks/assignments at level 3 were well structured, some tasks did not make sufficient demand on the learners’ ability to exercise autonomy and independent judgement.
Not all tasks/assignments were signed off and dated by the learner and tutor.  This is particularly important when learners’ work is word processed.
There was evidence of constructively critical tutor summative feedback on a few tracking sheets.  However, there was insufficient tutor formative feedback to help learners understand what they did well and what they needed to do to improve.

A few tutors commented appropriately on the literacy levels of learners’ work but this was not consistent.  Too many errors were overlooked.  
There was evidence of learners referencing their work at level 3 which was a positive feature.  However, this was inconsistent and not well done.
There was a disparity in the volume of learners’ work submitted for individual assessment criteria. In one case, there were too many assessment tasks for one assessment criterion.  




	Section 2
	Evaluating unit (s)


	The following issues were raised:

PR5/3/CY/019  
Learning Outcome 1  Assessment Criterion 1.1    

Is the word ‘identify’ appropriate for level 3?
1.2 1.3 1.4 The word ‘summarise’ may mislead and be interpreted solely in terms of volume rather than a synthesis and evaluation of key information.  Some learners’ responses were too brief.
1.5  The unit states ‘ required to perform at this level’.  This does not mean the level of the unit (3) but the grade of the youth worker (level2) which needs to be explained.



	Section 3
	Good practice


	· Clear links in learners’ work between theory and practice.
· Good tracking on front sheets of learners’ work

· Well structured and relevant tasks/assignments, particularly at level 2
· Good summative tutor feedback e.g. sample 3N
· Good comparability of content of assessed work
· Comparable standards over time 


	Section 4
	Shortcomings


	· Lack of formative, constructively critical  feedback from tutors
· Lack of learner and tutor signatures and dates to support authenticity 

· Lack of formative mapping of tasks to assessment criteria

· Not all assessment criteria are fully met
· Key skills, in particular literacy and IT, are not consistently addressed by tutors
· Some variance in the level of challenge of tasks/ assignments at level 3
· Appropriate differentiation of tasks/ assignments between level 2 and 3



	Section 5
	Actions for Agored Cymru


	· Consider amending guidance to include suggestions regarding volume of work expected from the learners ( possibly  prescribed number of words); 
· Ensure all centres are aware of the need to provide one complete portfolio for L2 and L3 at ‘pass’ standard for standardisation event 2011-12 as agreed amongst all participants at the standardisation event April 2011;
· Review use of video conference facility for future standardisation events and assess implications;
· Clarify the information on page 20 of the qualification guide relating to the specific qualification required to assess and IV the qualification.  Specific examples of youth work or related qualifications and /or 3 years experience recognised by ETS WALES would be helpful.  Do centres need formal evidence from ETS etc?;
· Should the guidance suggest a minimum number of key points to support a common interpretation of sufficiency?;
· Review the assessment information on page 19 which states that these tasks must be completed.  Include a statement which explains that if a written answer is required as evidence, this might not be appropriate for a particular learner.  In such a case, special considerations/reasonable adjustments may be applied in order to be inclusive.   

To offer even greater flexibility to accommodate alternative means of recording evidence, eg video clips, consider amending the wording so that tasks are suggested rather than required.



