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Chair’s report

	Chair
	Jo Fowler

	Date
	9th September 2011

	Venue
	Media Resource Centre, Llandrindod

	Sector subject area
	1st tier


	2nd tier

TUC

	Unit codes & titles
	AJ31QQ147 Handling members’ problems 
AJ32QQ349 Getting organised – the role of the union learning rep 

AJ32QQ398 Preventing accidents and ill health 


	AJ32QQ353 Handling members’ problems 
AJ32QQ402 Recognising and tackling discrimination 

AJ31QQ150 Health and safety reps – role and function 

	Centres in attendance
	Coleg Harlech WEA (North Wales)
Bridgend College

Coleg Gwent


	Workers Educational Association – South Wales
Wales TUC Cymru

External verifier


	Section 1
	Protecting standards


	1. The implementation of the TUC workbooks across all centres has been instrumental in protecting standards.  
2. The tasks are inclusive, although there is a reliance on written evidence.  
3. It was noted that errors in relation to literacy were not always addressed by tutors.  Whilst achievement in literacy is not a requirement for the credit award or qualification, it is important to indicate to learners their errors and how they can improve.  Coleg Gwent has introduced a method of assessing learners’ literacy levels and this good practice was shared.

4. The implementation of the workbooks has also helped to assure comparability of standards over time.  Samples from 2009-10 were compared with samples from 2010-11.  The consensus was that standards at level one and two were comparable.

5. All tasks are manageable and clearly mapped to all assessment criteria.  The following improvements were identified:
Unit code AJ3/1/QQ/147  Handling members’ problems
I. Amend task relating to assessment criterion1.1. 
Omit the phrase ‘at least’. 
Amend to’ individually or collectively’ as in the assessment criterion.
Omit ‘two have already been identified for you below’ and adjust diagram.
II. Amend task relating to assessment criterion 2.1
Omit the phrase ‘at least ‘

Add a rubric that requires the learners to identify which problem from the diagram they have identified.

III. Provide a PIP with headings to help the learners to structure their plan.

IV. Amend task relating to assessment criterion 4.1

Identify and list five communication skills and ask learners to evidence how they demonstrated them in class discussions.  Include box for reflections/self-assessment by learners.

V. Redesign the back of page 2. 
6. It was suggested that learner details, authenticity statement etc. could be included in the workbooks.
7. It was suggested that the evidence and location columns on front page of workbooks could be synthesised.  
8. It was agreed that any relevant improvements outlined above would be actioned for other workbooks where applicable.
9. The Chair (representative of Agored Cymru) emphasised the need for tutors to ensure that learners’ work addressed all assessment criteria and to return plagiarised work for re-submisison.


	Section 2
	Evaluating unit (s)


	No units were recommended for review.


	Section 3
	Good practice


	In the samples, where there was evidence of constructive critical feedback from tutors, the feedback clearly indicated to the learners what they had done well and what they needed to do to improve/further develop their learning.
All learners in the sample completed the tracking record effectively.  The tracking record requires the learners to map tasks accurately to assessment criteria and learning outcomes.
Tutors and coordinators clearly demonstrated their commitment to continuous improvement.  All attendees clearly understood the need for reliable assessment and robust internal verification.
The workbooks help learners to understand the assessment criteria and learning outcomes from the outset of the course.
Most learners’ workbooks are well presented. 



	Section 4
	Shortcomings


	There were examples of workbooks which were identical and clearly not the work of an individual learner.   This is unacceptable.  Credit/qualifications can only be awarded if the work is authenticated by an individual learner.
Written tutor feedback does not always indicate to the learners what they have done well and what they need to do to improve.  (Agored Cymru and the TUC appreciate that this is not always feasible, particularly for two day courses.)
In the sample provided, there was evidence that not all learners’ work fully satisfied all assessment criteria.




	Section 5
	Actions for Agored Cymru


	To promote the need for centres to provide internal verification documentation in advance of the standardisation event. 


