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	Job Role:
	External Verifier : Access to HE  (Associate staff)

	Job purpose 


	To verify the validity of centres’ internal quality assurance procedures relating to Agored Cymru awards and qualifications.

	Reporting Officer:
	Quality Assurance Manager

	Countersigning officer
	Quality and Standards Senior Manager

	Salary Grade
	Hourly rate:  £19.84 per hour  
Travel expenses will be paid at the rate of 45p per mile (maximum daily mileage of 200 miles)

	Location
	Home based 


Main Responsibilities
1. Undertake external verification with allocated centres : 

· engage appropriately with centres’ staff;

· confirm that standards applied in assessment are valid, reliable, consistent, manageable and free from bias;

· write an accurate and comprehensive report in compliance with the relevant Agored Cymru service standards;

· elicit feedback from learners to verify the quality of the learning experience;

· identify feedback for Agored Cymru

· promote Agored Cymru’s mission and values;  

· promote Agored Cymru ‘s qualifications and awards of credit.

2. Attend standardisation events as required

3. Attend training events as required

4. Undertake appropriate administrative duties as required by the role.

5. Comply with all relevant Agored Cymru policies applicable to the role:
Job Role: 
External verifier Access to HE  (Associate staff)
Type:
Zero hour contract basis

Job Family:  
Three






	Job specific expertise
	Essential 
	Desirable

	Skills, Knowledge and Experience


	· Good knowledge and understanding of the role of quality assurance in assessment
· Good analytical skills
· Ability to make evidence-based, valid judgements
· Ability to use IT systems and to enter data and access reports to support role 
· Excellent oral and written communication skills  
	· Have some experience of the grading process for level 3 assessments.
· An understanding of the educational landscape and regulatory/quality assurance requirements for awards and qualifications within the CQFW

· Good knowledge of credit-based curriculum, including vocational programmes and Access to Higher Education
· Excellent oral and written communication skills in Welsh



	Qualifications
	· New assessor or verifier awards, or equivalent
	

	Subject expertise in one or more of the following areas:
	Humanities

Social Sciences

Primary Teaching

Social Work

Nursing and Health Care

Health and Social Care

IT and Business

Mathematics and core Numeracy Science
	

	Job Family Expertise

In particular

Planning and organising
Communication

Analysis and problem solving

	All Key areas within Job Family 3 below.
	

	Personal attributes


	· The ability to demonstrate a proactive commitment to quality improvement.

· The ability to work effectively under pressure and to meet deadlines.
· Organised and customer focused

· Good report writing and administrative skills

· Professional

· Flexibility and willingness to travel

· A full driving licence and access to a vehicle


	


Competency Framework 

The Competency Framework for Job Family 3 applies to this post as shown below.
	KEY AREA

JOB EXPERTISE

	Competence
	Outcome

	Understanding of the context for the work
	Own work  is carried out in the knowledge of the organisation aims of Agored Cymru and the context in which it operates

	Developing and applying job specific expertise
	Uses knowledge/skills to complete own work correctly and to provide advice tailored to business needs

	Using and applying IT
	IT is used effectively to carry out work tasks

	KEY AREA

MANAGING WORK

	Competence
	Outcome

	Planning and organising
	Individual and team objectives are achieved on time and to the standard within the resources available

	Achieving results
	Takes responsibility to ensure own key objectives/tasks are achieved


	KEY AREA

PERSONAL EFFECTIVENESS

	Competence
	Outcome

	Communications
	The message is clearly understood by recipients/ listeners

	Analysis and problem solving
	Problems are identified and practical steps taken to deal with them

	Decision making
	Decisions can be implemented

	Drive and commitment
	Desired results are achieved



	KEY AREA

WORKING WITH PEOPLE

	Competence
	Outcome

	Working in a team
	People work co-operatively and there is a good team spirit


	Providing a quality service
	Internal and external customers are satisfied with the service provided
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