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Chair’s report

PLEASE NOTE

This report is a combined report capturing the outcomes of the standardisation events that took place in Llanishen on 25/01/12 and 21/02/12.

	Chair
	Denver Davies/ Helen McInerney

	Date
	25/01/12 & 21/02/2012

	Venue
	Agored Cymru – Llanishen Office

	Sector subject area
	1st tier

NOCN Step-up qualification
	2nd tier

	Unit codes & titles
	A – HJ11QQ015 L1 Personal budgeting and money management

B – HE1E3QQ004 E3 Introduction to personal budgeting and money management

C – HJ1E3QQ029 E3 Introduction to food, drink and cooking
	D –  HJ1E3QQ029 E3 Introduction to food, drink and cooking

E – HB11QQ049 L1 Using teamwork skills

F – HB11QQ049 L1 Using teamwork skills

	Centres in attendance
	Young Wales
RCTCBC Service Improvement and Delivery Division

Dragon Arts and Learning

Blaenau Gwent Youth Service/Partnership

Positive Direction

Cynon Valley Crime Prevention Association

Ysgol Hen Felin

Cardiff & Vale College - Barry Site
YMCA Wales
Local Aid
	Gower College Swansea
Trinity Fields School and Resource Centre

Llamau Ltd

Jobforce Wales (G.V.C.E Ltd)

Hafan Cymru

Elite Supported Employment Agency

Neath Port Talbot Lifelong Learning Service

Merthyr Tydfil Institute for the Blind

Cardiff & Vale College - Cardiff Site



	Section 1
	Protecting standards


	A – HJ11QQ015 L1 Personal budgeting and money management

Workbook was considered to be unsuitable for the cohort of learners.  It was felt tasks were not consistent and some tasks were complicated for a level 1 unit (3.1 & 8.1).  Some tasks within the workbook were considered to be irrelevant to the learner cohort as learners are required to demonstrate understanding in areas such as hire purchase (18+).  Workbook was generally considered to lack a variety of assessment methods, and low literacy learners may struggle to complete as writing was the main method of assessment used.  There was no evidence of marking and poor cross referencing making it difficult to identify evidence.  The internal verification (IV) sheet at the front of the sample did not relate to the sample sent to standardisation.  It was generally considered that the evidence did not meet level 1.
A/C 1.1 Workbook provides information to learners about hire purchase but no opportunity for learners to demonstrate individual learning in this area.

A/C 2.1 not complete

A/C 3.1 is incorrect.
A/C 6.1 has not been met as learner did not identify the main items listed on statements and receipts 

A/C 7.1 has not been met as learner did not explicitly describe the main difference between 3 savings schemes

A/C 8.2 missing

B – HE1E3QQ004 E3 Introduction to personal budgeting and money management
This sample was considered to allow learners more opportunity in understanding personal budgeting and money management. Group felt that the variety of assessment tasks were relevant, engaging and inclusive for the learners as they relate to their own personal circumstances.  Assessor feedback was personalised to the learner, and the cross referencing was generally good, however, no feedback from the IV to the assessor.
A/C 4.1 & 7.1 evidence does not explicitly meet the unit criteria and therefore do not allow the learner to achieve

A/C 8.3 missing

C – HJ1E3QQ029 E3 Introduction to food, drink and cooking
It was generally felt that this was a difficult sample to look at due to the poor quality of the photocopy. The group felt the workbook was heavily reliant on generic witness statements, which did not seem to be individual to learners.  There was a lack of constructive tutor feedback to learner and no evidence of IV taking place.  It was felt that evidence within this workbook was weak and would have benefitted from the use of a diary, learner log or photographs would aid the quality of the assessment outcomes and would personalise the evidence.  It was not clear what the dates meant at the front of the workbook.

A/C 4.1 & 7.1 not explicitly met
D –  HJ1E3QQ029 E3 Introduction to food, drink and cooking
This was considered to be a well constructed and engaging workbook which gave learners the opportunity to correct any errors by repeating some assessment tasks to reinforce learning.  The workbook was well laid out and cross referenced to the assessment criteria of the unit.  Good mix of assessment tasks, and photographic evidence used to reinforce the learning that had taken place, however the photographs did not identify each individual learner.  No constructive tutor feedback to learner, and comments within the workbook appeared to be directed towards the IV. There was no IV documentation available.
A/C 2.1 wording within the workbook to be amended to ensure that the evidence relates to individual achievement and not group achievement
A/C 2.2 missing.
A/C 1.3 not relevant  

E – HB11QQ049 L1 Using teamwork skills
Workbook was considered to be visually attractive and appropriate for the cohort of learners.  Opportunity for tutor to feedback positively to learner at the front of the workbook, however, the work the workbook lacked constructive feedback overall.  Copy of the unit needs to be included within the workbook.  Workbooks to be revised to allow all evidence for each A/C to be placed together.  No IV documentation available.  
F – HB11QQ049 L1 Using teamwork skills
Workbook was considered to be visually attractive and appropriate for the cohort of learners.  Excellent supporting evidence - DVD and materials demonstrated learners had participated in tasks both individually and collectively.  Group could not confirm that the tasks within the workbook enabled learners to achieve at L1 as the workbook had not been completed.  Some of the wording within the workbook was generally felt to be too high for a level 1 unit.  


	Section 2
	Evaluating unit (s)


	A – HJ11QQ015 L1 Personal budgeting and money management
The group questioned the relevance of this unit for 14-19’s and was felt to be unsuitable due to the references to cheques, postal orders (LO5) and Hire Purchase (L)1) which are not generally used anymore.  The group recommended that the unit is reviewed to include references to E Bay and Paypal, in addition to the dangers of taking out Pay Day Loans or using Loan Sharks for example to bring it up to date for the age group of the learners
B – HE1E3QQ004 E3 Introduction to personal budgeting and money management
As above

	Section 3
	Good practice


	A number of the samples contained a variety of assessment tasks which were relevant, engaging and inclusive for the learners.  


	Section 4
	Shortcomings


	A/C not fully met within some the workbooks

A general lack of constructive assessor feedback
A general lack of IV documentation
 A/C not explicitly met in some of the workbooks

Witness statements were generally generic in nature and did not reflect the achievements of individual learners

IV comments available did not identify some of the issues highlighted above
Some workbooks missed out on an opportunity to capture the ‘journey’ that learners completed as part of the learning process 


	Section 5
	Actions for Agored Cymru


	None


