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Chair’s report
This report is a combined report capturing the outcomes of the languages standardisation events that took place in Llanishen (31.1.12), Botanic Gardens (7.02.12) and ITACA (2.02.12).
	Chair
	Quality assurance managers

	Venue
	Llanishen – 31.1.12
Botanic Gardens – 7.2.12

Itaca – 2.2.12

	Sector subject area
	1st tier
Preparation for life and work
	2nd tier
Basic Skills: Literacy

	Unit codes & titles
	Communication – Reading and Writing HD21CY020
Punctuation and Grammar HD3E2CY027

Sounds Good (the story of a band): Forming a band HD3E3CY029
	Writing 2 HD3PECY006
Communication: Read Basic Information Greeting/message Cards HD2E1CY030

	Centres in attendance
	Collective report from all three regional standardisations in this sector
	


	Section 1
	Protecting standards

	Sample  A- HD21CY020
1. Confusion over the plethora of documentation presented and the relevancy of it.
2. Level of learners work; worksheets that meet assessment criteria 2.2 and 2.3 are appropriate for E2, as shown in the footer of the page, but do not allow the learner to achieve at level1. Delegates determined that the level of the learner was at Entry 2 standard.

3. Use of ESOL materials within the sample is inappropriate.

4. No formative feedback to learner that is constructive.

5. IV feedback includes some relevant comments, but the delegates would not have awarded credit.

6. Conflict between the differences of the 18 hours spent and stated on this unit on the Tutor observation evidence sheet, compared to the total of 26 hours spent according to the tutor on the achievement sheet.

7. Assessment criteria 1.1 – workbook does not show 2 different types of document sourced, as both were from comic books.

Sample B- HD3E2CY027

1. Authentic copy of the unit was not used

2. Assessment tasks should be included to give context and understanding of what has been required.

3. No constructive feedback from tutor is documented.

4. Date on declaration sheet does not coincide with date on work completed.

5. Delegates suggested that more guidance could be included on assessment sheet relating to the volume and sufficiency of work required.

Sample C-HD3E3CY029

1. Delegates highlighted that spelling errors had not been corrected and even when corrected, was incorrect (millennium)

2. Not enough constructive feedback documented by tutor to enable learners to progress and develop skills, knowledge, understanding and attitudes.

3. The tasks had clearly engaged the learner and the presentation of the workbook was user-friendly.

Sample E- HD3PECY006

1. Although positive feedback was documented, it was not constructive. The evidence presented was clearly split into learning outcomes for ease of learner, tutor, IV, and EV.

2. The written source material that was provided to the learner to be copied should have been included for comparison.

3. Delegates felt that this learner demonstrated skills at pre-entry level.

Sample F- HD2E1CY030

1. Formative feedback documented on the witness statement

2. Although this was not highlighted by the delegates, the Chair communicated to the group that this unit did not require any written exercises to be submitted as evidence. Tutor observation sheets which should included documented formative feedback relating to how the learner demonstrated the tasks would have been accepted. 


	Section 2
	Evaluating unit (s)

	HD3E3CY029  Sounds Good : Forming a band
1.4 Spelling error

1.1 ‘Express and opinion’ – appropriate assessment criteria?

HD2E1CY030  Communication: Read Basic Information Greeting/Message Cards

Is this a 3 credit unit? There seems to be insufficient work required to justify this. 


	Section 3
	Good practice

	· Some good use of internet resources such as skillswise, however, some used were dated 2003.
· Positive feedback to learner was documented, but constructive feedback was poor.

· Some examples of corrective action identified by the IV, where IV documentation was presented, but contrastingly some incorrect practice was also evident.
· Good examples where materials used were context free and relevant.




	Section 4
	Shortcomings


	· Recording of formative feedback was poor

· Importance of cross referencing needs to be emphasised for ease of IV and EV.

· Care needed when resourcing materials from internet as assessment assignments/tasks; some were not at the appropriate level of the unit or the cohort (ESOL assessment tasks used at E2 for level 1 evidence.)




	Section 5
	Actions for Agored Cymru


	· No need to anonomise everything on learner materials
· Include exemplars of good practice to enable delegates to compare

· Include examples of like for like comparisons

· Send template summary sheets in English and Welsh to centre delegates
· Judith Archer to send delegates link to research paper as discussed at the event

· Agored Cymru to include more specific assessment information on units relating to sufficiency and volume required. 


