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Chair’s report
PLEASE NOTE
This report is a combined report capturing the outcomes of the standardisation events that took place in Llanishen (16.01.12), Botanic Gardens (17.01.12) and ITACA (18.01.12).
	Chair
	Agored Cymru Quality Assurance Managers

	Venue
	Llanishen, Cardiff- 16.01.12
Botanic Gardens, Carmarthenshire- 17.01.12
ITACA, Abergele- 18.01.12

	Sector subject area
	1st tier
Information and Communication Technology
	2nd tier
ICT for Users, Desk Top Publishing

	Unit codes & titles
	CQ21CY001   Introduction to DTP
CQ21WN004   Introduction to Basic DTP
CQ21WN004   Introduction to Basic DTP
	CQ22WN001  IT DTP Application
CQ2E3CY001  Using DTP Publishing Skills




	Section 1
	Protecting standards

	Unit CQ21CY001 was the only unit that had been internally verified.  No other sample had internal verification evidence included.
Sample A - Level 1 Introduction to DTP (CQ21CY001)  3 Credits
1. No assessment tasks present in the portfolio. This may be as they weren’t sent to Agored Cymru by the centre.
2. The sample included good practice with the individual learning plan and learning diary enabling the learner to evaluate the learning that had taken place.
3. Unit is confusing as it is not clearly cross-referenced.
4. Tutor marking is limited and constructive feedback would support the assessment process. For example, the assessor commented on three occasions that images were ‘fuzzy’ but did not suggest how the learner could address this in future tasks.
5. Assessment criteria (AC) 6.1 ‘Save and print publication’ could have been further evidenced with a screen shot of the document being saved or through tutor observation.
6. Evidence is not signed and dated by the learner. Evidence would benefit from being annotated to show authenticity.
7. IV documentation was not clear and did not reflect the sample of evidence shown.  

Sample B - Introduction to Basic DTP (CQ21WN004)  3 Credits
Evidence is annotated by the learner.
1. No task sheets were included with the sample.

2. The learner progress and feedback sheet was considered good practice providing the learner with the opportunity to evaluate their progress although some format changes were recommended to allow more room to learner/tutor comments.

3. There was insufficient evidence for AC 1.2 ‘discuss desktop publishing’.  The observation sheets could be amended to include this.

4. Observation record is limited in detail and could include detail of what took place when being observed.

5. Tracking of AC would help show where each criterion had been met.

Sample C - Intro to Basic DTP (CQ21WN004)  3 Credits
1. No assessment tasks present in the portfolio. This may be as they weren’t sent to Agored Cymru by the centre.

2. Some pieces of evidence are not cross referenced clearly. Delegates agreed that the evidence was present but should be clearly cross referenced and annotated to show which AC it met.

3. AC 1.1 the definition of DTP was copied from the internet. This was not identified by the tutor.

4. AC 2.1 No observation sheet included to evidence this AC.

5. Feedback is not specific to the learner and is not detailed. It was felt that comments could be more constructive. Different drafts evidence learner progression.

6. The opportunity to include the Welsh context within the work was considered good practice.
7. Witness statement does not include a statement of the activity that took place. It is a record rather than a witness statement.


Sample D -  Level 2 IT DTP Application (CQ22WN001) / Intermediate DTP (CQ22CY001)  3 Credits
1. No task sheets were included with this sample.
2. AC were not consistently mapped throughout the work.
3. Feedback is limited from the assessor. It was felt that constructive feedback would support learner progression.
4. CQ22WN001 AC 2.2 not fully met. Evidence presented was in portrait with no examples of landscape layout. Lacks some evidence to meet AC e.g. Unit 2 2.1 no evidence of folded publication
5. The evidence presented for CQ22CY001 did not meet all AC for the unit. Screen prints for CQ22CY001 AC 6.1 and 6.2 would help evidence the learner has met these criteria.

Sample E – Entry Level 3 Using DTP Publishing Skills (CQ2E3CY001)  3 Credits
1. No assessment tasks present in the portfolio. This may be as they weren’t sent to Agored Cymru by the centre.

2. The sample included good practice with the learner progress and feedback sheet and evaluation of outcomes form enabling the learner to evaluate the learning that had taken place.

3. AC were not clearly mapped within the learner work to clearly identify where in each piece the learner had met each AC.



	Section 2
	Evaluating unit (s)

	Sample A- CQ21CY001   Introduction to DTP 
Unit is satisfactory.
Sample B- CQ21WN004   Intro to Basic DTP
Delegates felt the assessment criteria was vague and requires a review- “use basic editing facilities”. Delegates questioned what was meant by the term “basic”.
Sample C- CQ21WN004   Intro to Basic DTP 
The delegates recommended this unit to be reviewed as they felt that AC 1.2 was too vague- “Recognise and discuss DTP”
Sample D- CQ22WN001  IT DTP Application
The delegates recommended this unit to be reviewed as the AC were not considered sufficiently clear e.g. AC 2.2 and does not allow the learner to evidence level 2 skills.

Sample E- CQ2E3CY001  Using DTP Publishing Skills
The delegates recommended this unit to be reviewed. Some of the skills required were considered to be higher than entry level, e.g. AC 2.1/2.2/2.3 Select font/colour/size; 4.1 Express opinion; 4.2 Identify changes.



	Section 3
	Good practice

	Sample A- CQ21CY001   Introduction to DTP
1. Diary was a good form of evidence to support the learning process.
2. Marking feedback sheet.
Sample B- CQ21WN004   Intro to Basic DTP
1. Learner progress and feedback details the targets set for the learner each session.
2. Good examples of the Welsh context being incorporated within tasks.
Sample C- CQ2E3CY001  Using DTP Publishing Skills

1. Learner progress and feedback details the targets set for the learner each session.




	Section 4
	Shortcomings

	Sample A- CQ21CY001   Introduction to DTP
1. IV report is limited in detail and is not specific to a learner or piece of evidence.
2. Assessment task are very prescriptive.
Sample B- CQ21WN004   Intro to Basic DTP
1. No IV 
2. Observation form is limited in detail.
3. Assessment sheets weren’t present.
Sample C- CQ21WN004   Intro to Basic DTP
1. Witness statement lacks detail and any evidence of what took place.
2. A lack of constructive tutor feedback 
3. Assessment sheets aren’t available.
Sample D- CQ22WN001  IT DTP Application
1. No IV sheets
2. A lack of constructive tutor feedback 
3. Assessment criteria not always clearly tracked on the learner work. 
Sample E- CQ2E3CY001  Using DTP Publishing Skills

1. No IV sheets

2. No assignment sheets

3. Assessment criteria not always clearly tracked on the learner work. 





	Section 5
	Actions for Agored Cymru

	
1. Members of the group expressed the view that there was a lack of units available at entry level.

2. Ensure requests for samples highlight the need for samples to include assignment briefs/tasks and IV documentation.
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