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Chair’s report
PLEASE NOTE
This report is a combined report capturing the outcomes of the languages standardisation events that took place in Llanishen (22.02.12), Botanic Gardens (24.02.12) and ITACA (28.02.12).
	Chair
	Agored Cymru Quality Assurance Managers

	Date
	As above

	Venue
	Llanishen, Cardiff- 22.02.12
Botanic Gardens, Carmarthenshire- 24.02.12
ITACA, Abergele- 28.02.12

	Sector subject area
	1st tier
Languages, literature and culture
	2nd tier
Other languages, literature and culture

	Unit codes & titles
	Level 1 Spanish- Numbers and Letters (FN31CY664)
Level 2 Travel and Health (FW32CY156)
Level 1 French: An introduction (FN31CY041)
	Level 2 French Speaking (FN32CY672)
Level 3 Language activities related to cultural/background knowledge of France (Speaking and Listening) (FN33CY429)



	Section 1
	Protecting standards



	Sample A - Level 1 Spanish- Numbers and Letters (Speaking and Listening) (FN31CY664) 3 Credits
1. Tasks are mapped clearly to the assessment criteria (AC).

2. The unit had been internally verified but the delegates felt that there were some unnecessary IV forms (IV2) used that did not provide any useful information.

3. Delegates felt that alternative methods of assessment could have been used as it was a speaking and listening unit. Assessments used could include conversation, role play and question and answer evidenced using a tutor statement, observation or audio recording.

4. There was no signature from the learner to prove authenticity.

5. Learner feedback is limited and would support the assessment process if provided.

6. A tutor/witness statement would support AC 1.1: Count to 100.

7. Feedback from the tutor is limited and is not constructive.

8. Delegates agreed that this evidence meets the AC for the unit but has areas for improvement as noted above.

Sample B – Level 2 Travel and Health (FW32CY156) 3 Credits
1. Delegates questioned the amount of written evidence included in the unit. They suggested that other forms of assessment could have been used to meet the AC.

2. The standard of the written evidence from the learners is very good.

3. Feedback from the tutor is very limited.

4. Questions are in English. Delegates agreed that at level 2 the questions should be in the language of the target unit.

5. Delegates agreed that the evidence meets the AC for the unit.

Sample C – Level 1 French: An introduction (FN31CY041) 3 Credits
1. No IV documentation was included with this unit.

2. Delegates suggested that the unit could be less prescribed to allow learners to make their own choices about food and drink.

3. Role play box on each page is an area of good practice as supporting evidence to meet each AC.

4. Constructive feedback is limited in parts and not related to the AC.

5. Delegates agreed that the evidence meets the AC for the unit.

Sample D – Level 2 French Speaking (FN32CY672)  3 Credits
1. The unit uses evidence captured from a variety of other units and is not sufficient to meet a 3 credit unit. 

2. No clear evidence to meet AC 2.2.

3. This unit would be very confusing for learners due to the evidence being used to meet the AC for a number of different units.

4. Evidence does not meet the AC.

5. The IV documentation has identified areas of shortcoming but has not followed these up to ensure that they are completed.

Sample E – Level 3 Language activities related to cultural/background knowledge of France (Speaking and Listening) (FN33CY429) 3 credits 
1. The audio recording was not included with this pack and this would have supported the standardisation process.

2. Tutor feedback to the learner is in English. The delegates agreed that the feedback to a level 3 learner should be in French.

3. The standard of the written work produced by the learner is excellent.

4. Delegates agreed that the evidence meets the AC for this unit.



	Section 2
	Evaluating unit (s)



	No issues identified.



	Section 3
	Good practice



	Sample C – Level 1 French: An introduction (FN31CY041) 3 Credits
1. Role play box on each page is an area of good practice as supporting evidence to meet each AC.

2. Evidence of the unit being mapped to Welsh culture.




	Section 4
	Shortcomings



	Sample A - Level 1 Spanish- Numbers and Letters (Speaking and Listening) (FN31CY664) 3 Credits
1. There is no signature from the learner to prove authenticity.

2. Learner feedback is limited and would support the assessment process.

Sample B – Level 2 Travel and Health (FW32CY156) 3 Credits
1. Feedback from the tutor is very limited.

Sample D – Level 2 French Speaking (FN32CY672)  3 Credits
1. The unit uses evidence captured from a variety of other units and is not sufficient to meet a 3 credit unit. 

2. No clear evidence to meet AC 2.2.

3. This unit would be very confusing for learners.

Sample E – Level 3 Language activities related to cultural/background knowledge of France (Speaking and Listening) (FN33CY429) 3 credits 
1. The audio recording was not included with this pack and this would have supported the standardisation process.





	Section 5
	Actions for Agored Cymru



	1. Request audio samples from centres for future language standardisation events.
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