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Chair’s report

	Chair
	Patricia Land

	Date
	4/4/2012

	Venue
	Llanishen

	Sector subject area
	1st tier
Health, public services and care
	2nd tier

	Unit codes & titles
	Introduction to communication in health, social care or young people’s settings – PT12CY015

Understanding and generating repeat prescriptions – PE71CY001

All Wales Manual Handling Passport  PL72CY003/4/5/6/7
	Administration and safe use of medicines by care workers – PE72CY1001

Introducing community food and nutrition skills – NH21CY019



	Centres in attendance
	Betsi Cadwaladr University Health Board

Agored Cymru Associates

Cardiff and Vale University Health Board

Coleg Llandrillo Cymru

Aneurin Bevan Health Board
	Diverse Cymru

Bridgend Adult Community Learning

Abertawe Bro Morgannwg University Health Board (ABMU)

Education Service Craegmoor Healthcare

Torfaen Local Health Board


	Section 1
	Protecting standards

	All Wales Manual Handling Passport  PL72CY003/4/5/6/7

Clear link to learning outcomes and assessment criteria.  Clear internal verification with evidence of observation of practical assessment.  Comments about lack of feedback to learners appropriate and clear.
 Introduction To Communication In Health, Social Care Or Young People’s Settings – PT12CY015

This did not adequately meet the learning outcomes or assessment criteria and it appeared that the assessment tool had not been IVd prior to use.  This was discussed with the centre concerned and remedial action agreed.
Understanding And Generating Repeat Prescriptions – PE71CY001

Clear link to all learning outcomes and assessment criteria.  Some discussion concerning the inaccurate title of the unit which the business development manager has acknowledged. Clear internal verification with evidence of observation of practical assessment

Administration And Safe Use Of Medicines By Care Workers – PE72CY1001

Clear link to all learning outcomes and assessment criteria.  Clear internal verification with evidence of observation of practical assessment.

Introducing Community Food And Nutrition Skills – NH21CY019
Excellent assessment workbook which is clearly mapped to the learning outcomes and assessment criteria.  Clear evidence of internal verification however lack of tutor - learner feedback noted. 


	Section 2
	Evaluating unit (s)

	There was good discussion about the need for review of units and the business development manager for health was able to provide information on the review process and timeframes and took note of any emerging issues. 


	Section 3
	Good practice

	Introducing community food and nutrition skills – NH21CY019

This was considered a very good unit with a good variety of evidence and very well mapped to the unit.  The personal approach maximized the opportunity for learning.  Internal verification of authenticity of work was also good practice as the unit is delivered by a range of people based in the community. 


	Section 4
	Shortcomings

	There was generally a lack of focused assessor feedback linked to the assessment criteria.
Use of group work was good in some units however it wasn’t always clear that each learner had individually achieved. 

In some cases internal verification feedback was too generic and not specific or clear. 



	Section 5
	Actions for Agored Cymru

	Quality assurance manager to follow up centre regarding Introduction To Communication In Health, Social Care Or Young People’s Settings – PT12CY015. 


