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Rules of Combination. 
As identified in last year’s bulletin, the rules of combination (RoC)  are 'set in tablets of stone'. These can only be changed after referral to a revalidation panel and subsequent confirmation by the formal governance procedures of Agored Cymru. All centres will be receiving or will have received copies of their rules of combination for signing and return to AVA to confirm that the validated versions are being used in the centres. EVs will ask to see copies to confirm that the correct sets are being used. Tutors should have copies of the relevant rules of combination for their pathway in their course files and should also be aware of the need to restrict their choice of units to the modules identified in the RoC.
Modules – Core and Substantive.
 When submitting Access programmes for validation, lists of units aggregated into modules are an essential part of the process. The core modules relate to the project, study skills, numeracy, IT and communication skills. The substantive modules include the groups of units such as psychology, biology or sociology that relate to the pathway title. Units from the core and substantive modules are not interchangeable when determining whether rules of combination have been met. Only where there is an entry on the rules of combination which says ‘ x credits at level y from anywhere in the pathway’, can units be taken from either category. Tutor and pathway leader tracking records should confirm that the requisite number of credits from the necessary core and substantive modules are being achieved as the year progresses, and  learner achievement discussed in tutorials.

Release of results
Agored Cymru works to service standards of 25 working days to send certificates to centres, subject to correctly completed RACs being received after the final awards board, and no queries being necessary. This year the certification team in Bangor met or bettered the service standards for all but one centres: this was 2 outside the standard.  We do not release details to learners either over the phone or to personal callers, so please do NOT refer learners to either of our offices as it just slows down the certification work. Any queries from learners about grades or missing credits should be made via the centre.

Amendment of results.  
Exceptionally, we are advised by centres that units have been omitted from RACs or incorrect grades entered for units - this is an indication that the Internal Verification  process required for RACs is not being accurately applied. Internal Verifiers should match RACs with pathway leader learner achievement tracking sheets  Amendments to RACs will only be accepted subject to hard copies being received by Agored Cymru, signed by the pathway leader and the centre quality manager. 

Staff availability in the summer.   In the summer of 2011 it was possible to deal with most queries speedily because of the staff availability details provided by most  colleges. However, in some cases the nominated contact for the centre went on leave during their allocated period. Needless to say this caused delays in being able to complete certification of the learner/s in question. The nominated member of staff must be able to refer to records of all Access learners in case of queries – see below. Next summer these details will be required from all colleges at the final awards board or before.

Access to tutor records.  If tutors are not required to be in college in the summer holidays it is important that their learner tracking records can be accessed in case of queries: eg missing or indecipherable grades. In one case this summer the certification team had to wait until the first week in September before being able to certificate a learner as the tutor had omitted a unit from the RAC: access to the learner’s records was not possible and the staff member was not contactable.

Integrated assessments.   It is perfectly acceptable practice for one piece of work to provide evidence for assessment criteria from more than one unit, eg extended essay and communication or presentation skills.  However, where this practice is used it is important to note that two separate assessments are being set and therefore two individual assessment briefs, references to different grade descriptors and components, and two sets of feedback must be supplied by the relative assessors.

Resubmissions.   Assessors are reminded that where work fails to meet assessment criteria or is omitted from first submissions, and has met the hand-in deadline, that provided the learner  meets the agreed deadline with the resubmission, and all assessment criteria are properly evidenced,  it must be fully graded. It is NOT capped at a pass. Assessed work is only capped at a pass where it is complete and is submitted after the deadline. See flowchart for further details.   W:\Access toHE\Grading\Grading FLOWCHARTgf1.docx
Tutor tracking records.  External verifiers must be able to confirm that the centre is maintaining accurate and up to date records of learner achievement. In order to do this, the EVs must have access to tutor tracking records, either as hard copies or as on-line versions. In most cases the lead EVs will be able to confirm that comprehensive records are being held by the pathway coordinator: if this is not the system operated by the centre, individual tutor records will be required - whether the tutor is available or not.

Sociology/Humanities tutor/admissions tutor forum.  A request has been sent to all centres asking for suggestions as to which HE Admissions tutors should be invited to join this forum. Responses to this request have been slow, and while we have enough to establish a North Wales group, we are short of responses to enable us to establish a South Wales group. Please help us to establish this group by responding before the end mid October 2011. 
Extensions.
The final awards board has the discretion to allow extensions to enable learners to complete re-submissions or to submit missing work. The date agreed for the extension period should allow time for the work to be assessed and the results submitted to Agored Cymru in time for certificates to be produced by the end of the first week in September at the very latest. It is the learner’s responsibility to agree with their receiving HEI the latest date for which they are prepared to hold their place open, and advise their centre accordingly.  Agored Cymru cannot guarantee to issue Diplomas and transcripts with less than 3 working days notice. Students and HEIs should be made aware that Diplomas are sent to the centre and not directly to the student or the HEI.

Credits.   Agored Cymru has placed considerable emphasis on reducing the number of credits that learners should study and achieve during 2010-2011. In 2009-2010 the average number of level 3 graded credits achieved by Access learners was 65 In 2010-2011 this was reduced to 59. The average grade profile for Agored Cymru in 2009-2010 and 2010-2011 was affected as below: 

	
	% Pass
	% Merit
	% Distinction

	2009-2010
	31.3
	38.9
	29.7

	2010-2011
	24.4
	36.6
	39.1


By reducing the number of credits studied, the percentage of passes gained has decreased by about 22% and the percentage of distinctions gained has increased by about 30%.

External verification.  
As you will be aware Agored Cymru has just requested details of Access pathways running this year and their numbers in order to allocate external verifiers. We have lost several EVs since last year due to ill-health or to pressure of work and advertisements are about to go out seeking replacements. In some cases EVs have been at a centre for their allocated four years and we are now obliged to move them. While we appreciate that some centres like to make arrangements with EVs for their annual visit programme as early as possible, until we are aware of who is offering what courses to how many learners in which centres, we are unable to finalise arrangements. EV visits are unlikely to begin until late January 2012 as there will be little level 3 work that has been assessed available before that date.

Access to HE Learner of the Year Awards. 
Agored Cymru will again be making three awards to Access Learners of the Year in 2012. Entry is  restricted to learners who will be completing their Diploma in the academic year 2011-2012, and the awards carry prizes of £700 and 2 x £150.  Agored Cymru is about to circulate fliers and posters advertising the award. The winner of the award will then be entered for the England and Wales Access to HE Learner of the Year award. Nominations are required by March 14th 2012.

Steps to a Brighter Future. 
All centres should have received multiple copies of the leaflet ‘ Using your Welsh Language Skills – Steps to a Brighter Future’.  More copies of this leaflet are available at no charge. Please contact Agored Cymru if you would like some extra copies.

Access to Higher Education leaflets.  
Agored Cymru has just gone to press with an updated version of the Access leaflet for potential students. We hope to have copies of this with centres by November, before the main enrolment for next year begins. More copies are available on request. An updated version of the complementary leaflet for HE Admissions Tutors will be going out at about the same time.

Advisory/guidance visits. 
Access coordinators who think that their teams may benefit from an updating on grading or any other Access-related issue should contact Agored Cymru to arrange the training events.

End of year reviews. 
The usual round of end of year reviews will be beginning in mid-October. Representatives of Agored Cymru will be making contact with Access coordinators to arrange a date for the visit. The process normally takes about 90 minutes. Following the visit a full report is sent to the Principal of the centre highlighting the matters discussed in relation to the previous year’s Access to HE programme.
Tom Perfitt.
Many of you will have met Tom at the Access Conference earlier this year, and others will have had contact with him by phone or e-mail over the past couple of years or so. Tom has had a busy and successful year: he has passed his driving test, been promoted internally and has just become a dad to Maisee Louise, a 9lb bundle of joy.  Our congratulations to him on all three achievements. Eventually Tom will be leaving his responsibilities for Access on a day to day basis once he has trained his successor to cope with your enquiries about units and RACs etc. Until his replacement is in place, he will be continuing with this work alongside his new responsibilities within the Business Development Directorate where he will be assisting in the maintenance of the unit library and working with the development of the Pre-Access qualification and the single Access framework.

Agored Cymru contacts:

Until 31st January 2012 – Alan Smith. 

From 1st February 2012 – Dr Philippa Davies. Phillipa.davies@agored.org.uk for quality matters, Alan Smith for course/business development matters.
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