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Chair’s report

	Chair
	Denver Davies

	Date
	23 April 2012

	Venue
	MRC Llandrindod Wells

	Sector subject area
	Agored Cymru Level 4 Learning Coaching qualification
	

	Unit codes & titles
	GA54CY001 Introduction to the Welsh context for Learning Coaching

GB74CY004 Learning Coaching: The learning process
GB74CY002 Learning Coaching: Supporting young people to manage the change process in group settings 

Sample H – GB74CY008 Working collaboratively to deliver effective learning coaching support 


	Centres in attendance
	Dysgu Bro Ceredigion Community Learning
Careers Wales West

Yale College
	Acorn Learning Solutions
Coleg Llandrillo Cymru


	Section 1
	Protecting standards


	Sample A - GA54CY001 Introduction to the Welsh context for Learning Coaching

Overall a good sample of work, which was well structured and presented. Tasks were clearly mapped to the assessment criteria and the assessor had mapped the assessment criteria through the learner work. 
There was very good feedback to the learner throughout which was clearly linked to the assessment criteria. Feedback was included both on the assessment feedback sheet and in the learner work. 

A comment included in the learner work ‘work-based learning or work-related training and training in industry, e.g. apprenticeships, can be offered to individuals who struggle within a school environment’, was not corrected by the assessor and was not considered to be a valid or current viewpoint and reflected negatively on work based learning.

Assessment criteria 2.1 and 2.2 could have been more fully covered with references to further legislation e.g. single equality act, child protection.  

Task 3 could be reviewed to provide more direction to the learner. Currently it does not direct the learner to analyse data and to track progress over time. 
Sample C - GB74CY004 Learning Coaching: The learning process

Overall a good sample of work, which was well structured and presented. Tasks were clearly mapped to the assessment criteria. 

However unlike Sample A, the assessment criteria had not been mapped in the learner work. The work had been assessed electronically, with the assessor feedback included in comments boxes on each page. Feedback was of a good standard and supported the learner to progress.
Task 1 could be reviewed to put more emphasis on the development of young people as it was not considered to be sufficiently covered.

The learner had included a reference list of reading accessed to research for the assignment. However the references to websites accessed was not sufficiently detailed. Where web references are included the full details of the web address should be included to be able to confirm authenticity of the learner work.

Sample G – GB74CY002 Learning Coaching: Supporting young people to manage the change process in group settings
The structure of the assessment tasks and portfolio proved challenging to review. 

The portfolio lacked an overarching assessment brief. There was a range of feedback forms used to provide feedback to the learner. The observation checklist and review of progress documents were considered good and helpful for the learner.

However it was not always easy to track the assessment criteria through the tasks and the learner work. Assessment criteria need to be mapped within the learner work. 
Sample H – GB74CY008 Working collaboratively to deliver effective learning coaching support

The sample included a recording of a professional discussion between the assessor and the learner. The learner had clearly prepared very well and structured the discussion to meet all the competencies. The process could have been more of a discussion between the assessor and learner, with the assessor questioning the learner more. 
There was good feedback provided in the learner portfolio and assessment criteria are tracked on a proforma during the discussion. Timings on the digital recording are noted to guide the internal verifier to the point where the assessment criteria are covered.

Sample I – Learning coaching RPL route

A good well structured portfolio with good assessor feedback throughout


	Section 2
	Evaluating unit (s)


	GB74CY004 Learning Coaching: The learning process

Learning outcome 3 – review in light of changed views on concept of learning styles


	Section 3
	Good practice


	Some good examples of constructive feedback from assessors to learners.
Examples of well structured portfolios clearly mapped to the assessment criteria. 


	Section 4
	Shortcomings


	Referencing - Where web references are included the full details of the web address should be included to be able to confirm authenticity of the learner work.

Some tasks need to be reviewed to ensure they direct the learner to fully meet the assessment criteria.
Assessment criteria should be tracked in the learner work in all portfolios. 



	Section 5
	Actions for Agored Cymru


	


