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Chair’s report
	Chair
	Helen McInerney

	Date
	09/10/2012

	Venue
	Caer Beris Manor Hotel

	Sector subject area
	TUC

	Unit codes & titles
	AJ3/1/QQ/147
AJ3/2/QQ/353
AJ3/3/QQ/385
	Handling Members’ Problems
Handling Members’ Problems
TUC Occupational Health and Safety Organisation 



	Section 1
	Protecting standards



	Common workbooks ensure valid and reliable assessment outcomes which aid in protecting standards. 
Sample A – samples seen are comparable in terms of confirming consistent standards of learner outcomes across the centres at level 1.
Sample B – samples seen are comparable in terms of confirming consistent standards of learner outcomes across the centres at level 2.
Sample C – there was consensus within the group that the tasks could be amended to ensure that learners had to demonstrate evaluation in their tasks to comply with a level 3 standard.    The essays learners have completed for learning outcome (L/O) 4 are at the appropriate standard.



	Section 2
	Good practice



	Ongoing review and updating of workbooks to include authenticity statements.
AJ3/1/QQ/147- Handling Members’ Problems
Sample A2 - Evidence of tutor noting errors in punctuation and whilst this is not a requirement for the award of credit indicates a commitment to improving standards of literacy. 

AJ3/2/QQ/353- Handling Members’  Problems
Sample B1 – Good example of ‘closing the quality assurance loop’ where internal verifier (IV) has highlighted an incomplete section by tutor.
AJ3/3/QQ/385 - TUC Occupational Health and Safety Organisation
Sample D1 and D2 - Word processed work is signed and dated by both tutor and learner to confirm authenticity.
Robust, well –documented and systematic internal quality assurance (IQA) process in place.






	Section 3
	Shortcomings



	AJ3/1/QQ/147- Handling Members’  Problems
Sample A2 - No IV documentation available.
Samples A1 and A2 - Written tutor feedback in the samples seen did not indicate to learners where they needed to improve.
Sample A1- IV feedback not constructive enough and repetitive.
AJ3/2/QQ/353- Handling Member’s Problems
Sample B1, B2 and B3 – Minimal tutor feedback overall which does not offer constructive feedback.
Sample B2 – No IV documentation available.
Sample B2 – Assessment criteria (A/C) 2.1 not met – learner evidence is duplicated and therefore only three of the five sources have been identified.  Tutor has not identified this in feedback.
Sample B3 – There was consensus amongst the group that IV and internal moderation (IM) documentation was unnecessarily complicated.
AJ3/3/QQ/385 -TUC Occupational Health and Safety Organisation

Sample D1 and D2 – Some tasks set do not allow the learners to achieve the assessment criteria of the unit (A/C 2.1).  A/C requires ‘Evaluate’, task within workbook ‘Describe’.

Sample D1 and D2 - TUC materials are not directly linked to A/C and L/O of the units.

Sample D1 – Unit number on IV and IM documentation does not correspond with the unit delivered, and was not picked up by IV/IM.

Sample D1 – IM comments are illegible in some cases.

Sample D1 – Not clear where evidence can be located when additional work has been completed by learners.

Sample D1 – IV comments are descriptive in some cases, and should be clear and detailed in terms of whether additional work is required or whether feedback from tutor to learner is constructive. 



	Section 4
	Actions for Agored Cymru



	1. Confirm to all centres timescale of receipt external verification report.
2. Send link to K Smith to access Agored Cymru IV template documentation.
3. Confirm format of the downloadable standardisation report. 
4. Confirm the minimum information required to register learners with Quality Systems and Operations Officer in Agored Cymru.



	Section 5
	Actions for TUC centres




	1. Proofread all workbooks before dissemination to tutors – evidence of ‘typos’ in some of the workbooks reviewed at the standardisation event.
2. AJ3/1/QQ/147- Handling Members’ Problems – Incorporate plan (P.I.P) for A/C 3.1 into the workbook rather than learners adding as appendices.
3. AJ3/2/QQ/353- Handling Members’ Problems - Incorporate P.I.P into the workbook rather than learners adding as appendices.
4. AJ3/3/QQ/385 - TUC Occupational Health and Safety Organisation
Consider developing additional tasks / workbooks to support tutors in ensuring tasks set are consistent in terms of level and demand across centres, and that tasks explicitly meet the assessment criteria of units.
5. Ensure learners are available during the forthcoming external verifications.
6. IV documentation must be submitted with all learner samples for the next standardisation event in September 2013.  
7. Reinforce the importance of evidence of constructive critical feedback to learners.
8. Comply with NOCN / Agored Cymru requirement in terms of registering learners within 40 working days of start of course.
9. All IV documentation must be available for scrutiny during external verification.
10. Reinforce to tutors that credits/qualifications can only be awarded if workbooks clearly demonstrate each individual learner’s contribution to group work activities.  Photocopies of the group work are not sufficient.
11. Review all workbooks to ensure that they continue to be fit for purpose once new qualifications are available.
12. Review all marketing material to ensure that they continue to be fit for purpose once new qualifications are available. 
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