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Chair’s report

	Chair
	Chris Blewitt

	Date
	15.6.12

	Venue
	Agored Cymru office, Llanishen.

	Sector subject area
	1st tier
Level 3 standardisation.
	2nd tier


	Unit codes & titles
	Sample A:Train the Trainer GB73CY001

Sample B:Management training for the new and prospective manager AF13WE001

Sample C :Training Skills GB73CY014

	Centres in attendance
	Arana
Night Shift

WCVA

Caerphilly County Borough Council
	Tros Gynnal Plant
Rhondda Housing Association

Cwm Taf Health Board


	Section 1
	Protecting standards


	Sample A:Train the Trainer GB73CY001
The organisation of assessment evidence is not ordered, paginated, indexed or cross referenced in some cases which caused confusion.

There was no evidence recorded on the workbook of tutor feedback to enable learners to develop and improve their skills, knowledge understanding or attitudes, and this was inherent throughout the workbook.
Opportunities for the tutor to correct learners’ grammar, punctuation and spelling mistakes were missed. 

The learners’ work would have benefited from having dates on it, which should also have been included on a learner tracking sheet, which would confirm the date that the assessment criteria had been achieved.
A tutor observation checklist to capture evidence of the practical assessment to meet learning outcome 5, assessment criteria 5.2, and 5.3 would have been appropriate. The tutor should include a summary of the competence and areas for improvement demonstrated by individual learners on how they delivered the short informal micro training session.

The wording of some of the assessment tasks was inappropriate and did not enable the learner to demonstrate skills at level 3. For example, ‘Why is informal training important?’ should have been worded ‘Explain why informal training is important’. 

The written responses by the learner throughout the workbook were insufficient to demonstrate skills at level 3. For example, on page 24; the responses are brief, in note format and lack substance.
There was no evidence of learners using primary/secondary or texts as references to support their answers as you would expect at this level. No evidence of the use of Harvard referencing system which learners need to use and practice.

Assessment criterion 2.2 has not been met; the learning style has already been described within the workbook and not described by the learner.

The unit would benefit from including the difference between informal and formal training in learning outcome 1. Also a revisit on 4.2 ‘Link a session plan to a learning style’- session plans are usually linked to a number of learning styles where possible.
More guidance required within the assessment briefs especially with using sources at this level which should have featured within the learners’ work.

The IV feedback relates to learner competence, not tutor’s judgements.
Sample B:Management training for the new and prospective manager AF13WE001
This unit and evidence submitted has the wrong unit code. On further investigation the unit used is not current (2007) it has since been re-worded and re-coded. The correct title is ‘Management Skills- AF13WE006) The content remains identical, but this is an example why the unit criteria should be checked and a valid current copy must be downloaded and given to learners from the Agored Cymru unit library.

Although cross referencing of assessment criteria is indicated at the headings of each page, it was unclear what criteria had been met with the individual questions on that page.

The responses written by the learner were insufficient and not demonstrating skills at level 3, for example, analysis, evaluation and assessment, as required by the unit criteria.

The workbook design did not enable learners to demonstrate more complexity in their responses; the design structure was too simplistic and immature at this level, and the delegate representing the centre who submitted the sample had already addressed these issues on current courses.

Evidence piece C is an inappropriate exercise and assessment method for this level; the expectation is that learners would have researched this through reading qualified and reputable business texts and sources for them to come up with the statements, rather than answers given to agree or disagree with.

The assignment feedback sheet should indicate ‘achieve’ or ‘not achieve’. Refrain from using ‘grading’ unless it is required within an Access to HE pathway. The learner would have been better served if the assignment brief had included more information on how the learner needed to demonstrate skills such using primary/secondary sources within their answer.

The assignment itself should have been marked and comments annotated by the tutor within the body of the work indicating what could have been clarified, to enable learners to improve on understanding, skills and knowledge. The assignment feedback doesn’t really indicate where improvements could have been made within the text. 

Opportunities to correct grammar, punctuation and spelling were missed. 

The learner would have benefitted from some study support in how to structure an essay type question but this was not identified in tutor feedback to enable the learner to improve on skills and knowledge.

There was no evidence of learners using primary/secondary or texts as references to support their answers as you would expect at this level. No evidence of the use of Harvard referencing system which learners need to use and practice.

The tutor observation sheet is a summative description of the group’s performance. Tutor observation sheets must include detailed tutor comments which are pertinent to how individual learners demonstrated competence.

Sample C :Training Skills GB73CY014
More guidance required within the assessment briefs especially with using sources at this level which should have been more prevalent within the work.

Positive feedback was not constructive and there were missed opportunities to improve the responses of the learner.
The learner answers in Task 1.1 reflect the ‘training needs’ not ‘learning needs’ as required by the unit.
There was confusion over whether the examples illustrated in the response by the learner for task 1.2 were ‘initial’ assessments.

The learner would have benefitted from including an introductory paragraph in the structuring of their answers e.g 1.2, 4.2 but this was not identified in tutor feedback to enable the learner to improve on skills and knowledge.

Refrain from using ‘pros’ and ‘cons’; use alternatives like ‘positive benefits’ and ‘limitations’.

Task 4.2 would have benefited from a definition of what we understand by the term ‘learning theories’ as this causes confusion, as the examples given are ‘models’ of learning not theories.

Task 5.2 would be better structured in a ‘scenario setting’ rather than a statement.

Task 7.1 could have been evidenced through a reflective log or diary.

Change the wording on the training course outline/plan to indicate ‘achieve/not achieve’ rather than ‘pass/fail’.

There was no evidence of learners using primary/secondary or texts as references to support their answers as you would expect at this level. No evidence of the use of Harvard referencing system which learners need to use and practice.




	Section 2
	Evaluating unit (s)


	Sample A: Training the trainer (GB73CY001)
The unit would have benefited from including the differences between ‘informal’ and ‘formal’ training within the unit criteria in LO 1.

LO 2 and AC 2.1 needs more specific information as there are many tools which could be used to analyse and determine learning styles.
AC 5.4 and 6.3 seem to be repeated.

Endorse the unit criteria to emphasise that the unit is not ‘license to practice’.




	Section 3
	Good practice


	The training workbook designed for sample A was very good in many respects.
A copy of the current, valid unit downloaded from the Agored Cymru website is issued to learners with the workbook for sample A.
The workbook for sample C was well organised.


	Section 4
	Shortcomings


	To summarise:
· an authentic and current copy of the unit criteria must be given to all learners;
· tracking sheets should be present as standard, indicating dates of achievement of  assessment criteria, for the audit trail;
· the location of evidence and organisation of portfolios/ workbooks was chaotic in some cases;
· the design of the workbooks and assessments was inappropriate  for the level and assessment criteria in some cases;
· there is insufficient evidence to award credit in some examples;
· there is an absence of constructive feedback by tutors and IVs, and missed opportunities to enable learners develop and improve on skills, knowledge, understanding and attitudes. 



	Section 5
	Actions for Agored Cymru


	1.Develop training to support centre staff to include:

 -assessment task / workbook design; 
- good practice in tutor feedback;
-reinforcement of the understanding of credit and levels for those delivering and assessing Agored Cymru units who do not have an education/training background e.g  an increasing number of youth workers are delivering and assessing courses who do not have the skills knowledge and experience of credit based learning. 


