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1. Introduction 
You have successfully completed the first part of the process of becoming a recognised centre – the initial enquiry and subsequent curriculum assessment/planning meeting with the business development officer.  The process to date has confirmed that you have the potential to become a recognised centre.
This pack has been produced to support you through the process of becoming an Agored Cymru recognised centre.  It provides information and guidance about what you will need to do and the evidence you will need to provide to achieve centre recognition. It also signposts you to essential information on the Agored Cymru website. 
Read through this pack to familiarise yourself with our requirements. You should then start to complete the self-assessment centre recognition form evidencing how you meet our quality requirements. When you are satisfied that you have the necessary resources, systems and documentation in place to satisfy all the quality requirements you should submit the centre recognition application along with any uploaded documents. 
Your Agored Cymru quality assurance manager will review your application and contact you to inform you whether it has been approved, or if you need to provide further evidence, and/or arrange an additional quality review meeting. 
If you would like to clarify any of the processes, requirements or the evidence required after reading through the documentation, please contact your Agored Cymru quality assurance manager to discuss.
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2. Centre recognition process diagram
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3. What you need to do
Step 1 – Read the information in this application support pack. 
Step 2 – Identify, collect and cross reference evidence to meet quality requirements.
Step 3 – Work through the centre recognition application form. Note where you can evidence how you meet the requirements, and seek to address the areas where you do not satisfy the requirements.
Step 4 – When you are satisfied you meet all the requirements, complete and submit the centre recognition application form with any supporting documents uploaded. 

4. Agored Cymru – an awarding organisation operating within a regulated framework
Agored Cymru’s vision is to champion opportunities for lifelong learning and progression through high quality qualifications and credit. We aim to do this by working in partnership to promote learning, widen opportunity and enable progression.
Agored Cymru is committed to recognising learner-centred achievement. We do this through the award of credit-based courses and qualifications, which are flexible and responsive to the needs of individuals and communities in Wales. 
Please familiarise yourself with our Vision, mission and values. 

Agored Cymru is a recognised awarding organisation offering credit and qualifications within the Credit and Qualifications Framework for Wales (CQFW) and Qualifications and Credit Framework (QCF).  We are recognised and regulated by the Department for Education and Skills (DfES) and its fellow regulators in England and Northern Ireland.  
Please read the pages on the regulation of qualifications on the DfES website. As an Agored Cymru recognised centre, you are required to be aware of the regulatory context in which we operate and the content and structure of the overarching qualifications frameworks.  Information on the CQFW and QCF can be found here. Please take some time to read through this information and watch the interactive QCF presentation found at the bottom of the page. Further information can also be found on the DfES website.



5. Charges
We publish a full list of our charges annually. The 2012-13 charges can be found here.  


6. Centre requirements and Agored Cymru service standards
Agored Cymru has published centre requirements and service standards which detail the service you can expect from us as well as the expectations on your organisation. 

7.  Policies and procedures
To become an Agored Cymru recognised centre you must have key policies in place.  Please ensure that all policies are sent to your QAM with the centre recognition application form. 
You should also familiarise yourself with key Agored Cymru quality assurance policies and procedures. These contain important information about key processes such as complaints, malpractice, retention of assessment materials etc.

8. Professional development
Agored Cymru offers a free training programme for its member organisations.  New centres are required to attend key events as part of the process of attaining centre recognition. Centre staff involved in assessment should attend the Introduction to assessment training. In addition, centre staff who will be responsible for internal verification must attend the Introduction to internal verification training course.  
Further details and online booking can be found here

9. Registration and certification
The process for registering learners with Agored Cymru can be found in section 5 of the centre handbook It is essential that the person responsible for registering learners at the centre understands this process and the timescales for submitting registrations. 

10. Assessment and quality assurance
Please read the assessment and quality assurance sections of the centre handbook to familiarise yourselves with our requirements. If you have any questions or require clarification on any areas make a note of them so that you can raise these with your  QAM. You should pay particular attention to the section on internal verification. The QAM will review your internal verification policy in detail prior to granting centre recognition. The quality assurance of our provision is dependent on robust internal verification processes within our centres. Agored Cymru has developed an internal verification template that incorporates all the key stages of the internal verification process and includes examples of recording systems that can be customised to meet your needs.

11. What next?
You are now familiar with our processes and what we expect from our centres. If you are satisfied that you have the necessary resources, systems and evidence to meet our requirements you should complete and submit the online centre recognition application form.  
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