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Chair’s report
	Chair
	Chris Blewitt

	Date
	16 and 25 April 2013

	Venue
	Llanishen office, Cardiff and National Botanic Gardens of Wales, Carmarthen

	Sector subject area
	Level 3

	Unit codes & titles
	Sample A-EE33CY039- Public Engagement:Theory and Practice
Sample B- AF13WE001-Management Skills
Sample C-PA23CY05-Knowledge and Skills Framework Development Review Process
	Sample D- GB73CY014-Training Skills
Sample E- KH33WN002- Graphic Design-Typography-Project- Negotiated Brief



	Section 1
	Protecting standards



	Sample A:
· assignment tasks do not reflect the level of the unit;
· assignment tasks do not allow the learner to produce sufficient evidence;
· assignment tasks do not cover the assessment criteria;
· assignment tasks are mapped to the assessment criteria;
· learners’ work does not reflect knowledge and understanding;
· learners’ work is clearly their own;
· evidence does not match the level of the unit;
· delegates disagreed with the assessment decisions;
· assessor feedback is limited and inaccurate in some responses.
Sample B:
· assignment tasks do not reflect the level of the unit;
· assignment tasks do not allow the learner to produce sufficient evidence;
· assignment tasks do not cover the assessment criteria;
· assignment tasks are not mapped to the assessment criteria;
· learners’ work does not reflect knowledge and understanding;
· learners’ work is clearly their own;
· evidence does not match the level of the unit and it is insufficient;
· delegates disagreed with the assessment decisions;
· assessor feedback is limited and inaccurate in some responses.
Sample C
· assignment tasks do not reflect the level of the unit;
· assignment tasks do not allow the learner to produce sufficient evidence;
· assignment tasks do not cover the assessment criteria;
· assignment tasks are not mapped to the assessment criteria;
· learners’ work does not reflect knowledge and understanding;
· learners’ work is clearly their own;
· evidence does not match the level of the unit and it is insufficient;
· delegates disagreed with the assessment decisions;
· assessor feedback is limited;
· the internal verification of the sample is documented.
Sample D:
· assignment tasks reflect the level of the unit;
· assignment tasks allow the learner to produce sufficient evidence;
· assignment tasks cover the assessment criteria;
· assignment tasks are mapped to the assessment criteria;
· learners’ work does reflect knowledge and understanding;
· learners’ work is clearly their own;
· evidence does  match the level of the unit and it is sufficient;
· delegates agreed with the assessment decisions.

Sample E:
· assignment tasks reflect the level of the unit;
· assignment tasks allow the learner to produce sufficient evidence;
· assignment tasks cover the assessment criteria;
· assignment tasks are mapped to the assessment criteria;
· learners’ work does reflect knowledge and understanding;
· learners’ work is clearly their own;
· evidence does  match the level of the unit and it is sufficient;
· delegates agreed with the assessment decisions. 




	Section 2
	Good practice



	Sample B:
· the essay has been word processed for clarity, but there are differences in font size and boldness in the text that could cause confusion and question the authenticity of the learner’s work.






	Section 3
	Shortcomings



	
Sample A:
· the assessments do not enable learners to achieve assessment criteria in some cases;
· evidence missing to meet criteria 2.8,2.9,3.3,3.3,3.4;
· assessor feedback is limited and inaccurate in some cases;
· learners do not support their answers with reliable sources, or there is no referencing to reliable sources that you would expect at this level;
· an alternative assessment methodology and task(s) would have been more appropriate to meet some of the assessment criteria, as the learners were required to refer to ‘practice’. e.g a report and presentation of their findings;
· delegates expressed issues with the ‘scoring’ system implemented by the assessor which was flawed and inappropriate, both in the method of scoring and with the score given by the assessor.

Sample B:
· the tasks set were inappropriate at level 3 and did not allow learners’ to meet the assessment criteria of the unit;
· insufficient assessment guidance given to learners on the assignment brief e.g word count, use of references etc ;
· the writing style of the learner indicates that a level of support in essay writing would be beneficial to them;
· the tutor has not indicated where assessment criteria has been met within the learners’ responses;
· the lack of tutor feedback , but some relevant comments relating to references;
· grade descriptors are used inappropriately and the assessment decision made by the tutor (C – GOOD) was incorrect;
· the tutor observation sheet used to evidence a 5 minute presentation was insufficient and reflected comments on the delivery of the presentation, not the accuracy of the content delivered by the learner.

Sample C:
· the assignment tools are inappropriate at this level and the evidence is insufficient;
· the comments made by the internal verifier are not highlighted as actions. The comments by the internal verifier are not placed in order of priority where there is emphasis needed for them to be addressed urgently;
· the unit specifications were not included;
· the tutor feedback on the tutor observation sheet does not include a description of the competence or contribution the individual learners made to a question and answer session.

Sample D:
· there is no evidence to support achievement of 3.3;
· there is no evidence of the learner using reliable texts to support the answers.

Sample E:
· the sample does not clearly reflect the level of skills applied by the learner because it has not been reproduced in colour. However, the external verifier who was present at the standardisation meeting could confirm the quality and standard of the work;
· portfolio organisation could be presented better for clarity and ease of reference; separate learners’ assessed work from work completed to underpin knowledge and skills. 



	Section 4
	Actions for Agored Cymru



	· Ensure centres submit learners’ work in colour for graphic and art work. 
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