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Chair’s report
	Chair
	Helen McInerney

	Date
	18 and 30 April 2013

	Venue
	Llanishen office, Cardiff and National Botanic Gardens of Wales, Carmarthen

	Sector subject area
	Level 2

	Unit codes & titles
	Sample A - AF12WE003 Management Skills 
Sample B - GB32WS002 Mentoring Skills 
Sample C - CP72WN001 Computerised Accounts
Sample E – EE32CY053 Community Development Work Skills



	Section 1
	Protecting standards



	Sample A: AF12WE003 Management Skills
There was consensus amongst all attendees that the workbook developed did not enable learners to evidence appropriate skills, knowledge and understanding for level 2. There was a lack of depth to the learner responses due to limited space within the workbook for learners to comment and demonstrate knowledge and understanding at the appropriate standard.
Sample B: GB32WS002 Mentoring Skills
There was consensus amongst all attendees that the workbook developed contained a variety of activities which were clearly cross referenced to the assessment criteria of the unit.  Handouts were clearly identified and the workbook was eye catching and appropriate for the cohort of learners.  However, some activities within the workbook were too ‘leading’ and did not enable learners to evidence appropriate skills, knowledge and understanding at the appropriate standard.  
Sample C - CP72WN001 Computerised Accounts
There was consensus amongst all attendees that the sample did not include sufficient evidence to show that all assessment criteria had been met satisfactorily, and the layout of the evidence was difficult to follow and confusing.   
Sample E – EE32CY053 Community Development Work Skills 
There was consensus amongst the group that the workbook enabled the learner to demonstrate knowledge and understanding at the appropriate standard. 
· Assignment tasks reflect the level of the unit
· Assignment tasks allow the learner to produce sufficient evidence, however additional space could be included to allow for further comment rather than including an additional space at the back of the workbook
· Assignment tasks cover the assessment criteria
· Assignment tasks are mapped to the assessment criteria
· Learners’ work is clearly their own

	Section 2
	Good practice



	Sample B: GB32WS002 Mentoring Skills
· Feedback from the tutor is constructive and developmental 
· Evidence of the tutor identifying errors and monitoring learners’ work for completion
· Evidence of tutor correcting learner spelling indicating a commitment to improving standards of literacy 

Sample E: EE32CY053 Community Development Work Skills 

· Excellent developmental feedback from the internal verifier to the assessor
· Workbook allow for learners to reflect on their learning experience






	Section 3
	Shortcomings



	
Sample A: AF12WE003 Management Skills
· Tutor feedback was generic and not specific to the learner, achievement of the assessment criteria or the learning outcomes of the units and did not include any comments which were developmental or constructive to the learner
· No authenticity statement included within the workbook 
· Tutor witness statements at the back of the workbook were targeted towards the group as a whole and not directed towards the achievement of the individual learner
· It was not clear how the additional material at the back of the workbook contributed to the achievement of the learning outcomes of the unit as it was not cross referenced to any of the assessment criteria of the units
· IV feedback is minimal and did not identify any of the above


Sample B: GB32WS002 Mentoring Skills
· Workbook is too restrictive
· Although the feedback from the internal verifier (IV) is comprehensive, there is an inconsistency within the form around the level of achievement of the learner, as the IV had confirmed that the learner has achieved Entry level but had completed a level 2 unit
· Although actions have been indicated by the IV, the IV did not indicate a date of when the action needed to be addressed by and there was no evidence to confirm if the IV had checked to confirm that action had been completed

Sample C - CP72WN001 Computerised Accounts
· Assessment criteria 1.6 not met
· No internal verification documentation was submitted with the sample, therefore it was difficult to determine whether internal quality assurance activities (IQA) had highlighted a lack of evidence for assessment criteria 1.6
· Although the student diary was cross referenced to the assessment criteria of the unit, insufficient mapping of the tasks to the assessment criteria made it difficult to determine between learner evidence and tutor handouts 
· Sample C would have benefitted from before and after printouts which would better capture where the learner had achieved the assessment criteria of the unit
· No assessment decisions or feedback on learners’ work
· Lesson plans incorporated within learner work included assessor feedback, however, the feedback was directed to the group as a whole and not individual to the learner 

Sample E – EE32CY053 Community Development Work Skills 
·  Minimal tutor feedback




	Section 4
	Actions for Agored Cymru
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